PamkoB 10roBop 3a npenocrassiHe Ha Y ciryrarta

KoOpanaupana nuare:xxna kpeautHa kapra Xean Kpeaur/iCard

Hacrosimusar PamkoB norosop (,,JloroBop®) ce ckmrouBa mexnay Knmenra u ,,Alikapt® AJl
(Hapu4aHoO 3a KpaTkocT ,,AWKapT® wim ,,J3narenat®), cbe cenanuine U agpec Ha yIpaBlICHUE:
bearapus, Bapna 9009, busnec Ilapk Bapua b1, EUK 175325806, nunien3upano u rnoja Hajazopa
Ha bvarapckara Haponna banka xaTo Apy»XecTBO 3a €NEKTPOHHM Mapu ChIVIACHO AMPEKTHBA
2009/110/EC ("HAEIT") ¢ munen3 Ne. 4703-5081/25.07.2011, mpnHonpaBen uieH Ha MasterCard,
VISA, JCB upe3 gpyxectBoto ,,Xenn Kpenut* AJl, Bnucano B Teprosckus peructsp noa EMK
203569425, cbe cepanuine U aapec Ha ynpasienue: rp. Codus, 1K 1700, paiion "Burtoma", yi.
,IIbeTBp CBAT Ne 23A, maprep 2, kato ,,.Xenn Kpenut* A/l e Bnucano xato IlpencraBuren Ha
»AlkapT*“ AJl B Peructbpa Ha KJIOHOBE M IIPEICTAaBUTENIN HA JAPY’KECTBATA 3a €JIEKTPOHHU apu
o wi. 43 ot 3IIVIIC (mapu4aHo 3a KpaTKoOCT ,,HUE", ,,HaC™ WIIH ,,HaIll/usi/aTa/eTo/ute’).

W3pneuenne ot moxabpkanuss ot bwarapckara Haponno banka IlyOnmuueHn peructsp Ha
JIPY’KECTBATa 3a €JICKTPOHHU IIapH, KAKTO U HA TEXHUTE KJIOHOBE U IPEICTABUTENIN, MOXKE A
HaMepuUTe Ha CJICJHUs UHTEPHET aJapec:

http://www.bnb.bg/PaymentSystem/PSPaymentOversight/PSPaymentOversightRegisters/index.h
tm?toLang=_ EN

1. JdepuHunumn
Crnenuure neuHUIMM ce MOI3BaT B HacTosmus Jlorosop:

»JoroBop* o3nauana, Hacrosmus PamkoB goroBop, noanucan mexay M3narens u Knuenra, B
OHJIAH cpefa Ui GU3NYECKU Ha XapTHs.

,»Jl0rOBOP 32 KpeauT* 03Ha4aBa J0roBop Mexay 3aeMonarens u Kimenra, o cunata Ha KOHUTO
3aeMonaTeNAT OTIIyCKa ONpezeNieHa CyMa 3a IoJi3BaHe oT cTpaHa Ha Knmenra mox ¢opmara Ha
JMXBOHOCEH 3aeM. AOCOIIOTHA NMPENOCTaBKa 32 BIM3aHE B CHJIA U MO-HATATBIIHO JHCTBUE HA
HacTosauwus Jlorosop, € Hanmnuuero Ha [loroBop 3a kpenut mexay Knuenra u 3aemonarens.

»3aemonarea” wim ,llpeacraBuren® o3HauaBa JApy’KECTBO, pasauuHo oT M3parens,
peructpupano karo IlpeacraButen Ha M3marens B myOmuunus Peructsp Ha BHB mo wn. 43
3IIVIIC, B HacTosimus cinyyait - ,,Xenn Kpequt “ AJl, EMK 203569425, cbec cenanuiiie u aapec
Ha ynpasienue rp. Codus, IIK 1700, paiton "Butoma", yiu. ,IIsctbp Cest Ne 23A, nmaprep 2, B
KayecTBOTO MY Ha (PMHAHCOBAa MHCTUTYLHMS MO Wi. 3 oT 3aKoHA 3a KPEOUTHUTE MHCTUTYIHH
(,,3KH*), peructpupan B Perucrbpa Ha pHUHAHCOBUTE MHCTUTYLIMU KbM bbiirapcka HapoiHa 6aHKa
nox Ne BGR00354, xoero ornycka kpeaut Ha KnmeHra mo cwiata Ha otneneH Jlorosop 3a
Kpenur, ckimouen mexny Xenn Kpenut A/l u Knuenra

wKinent* wumu ,Ilon3BaTen® o3HayaBa (U3NYECKO WM IOPUANYECKO JIHIE, KOETO Ce
peructpupa 3a Yciyrara u kymyBa Kapra winu ¢pakTHYecKu s O3B,
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»AMeila Ha KiimeHnTa® o3HauaBa eJE€KTPOHHATA I0I1a, IPEJOCTaBEHA OT KIMEHTA 110 BpEME Ha
CKJIF0YBaHe Ha Jlorosopa.

»KaproBa opranusanus“ oznadasa VISA Europe (VISA) nnm Besika 1pyra kapToBa acolMaLiys
WIM OpraHM3alMsl, BKIOYUTEIHO KOMIIaHMs-MalKa, IBIIEPHO APY’KECTBO, CBBP3aHO JIULE WIH
IIPaBONIPUEMHUK Ha I1OCJIEIHATA.

“KoOpanaupana miareskHa kpegutHa kapra Xean Kpemnt/iCard®, nam ,,KoOpangupana
kapra ” wim ,,Kapra" o3HauaBa niaTe:xeH HHCTPYMEHT ¢ joroto Ha M3natens u Ha KaproBara
OpraHM3anys, ¢ JaTa Ha BaJUJHOCT, IpeaocTtaBeHa oT M3pmarens u naBamja Bb3MOXKHOCT Ha
Knuenta na mojaBa IUIaTeXHU HapeKJaHWs 3a IJIATEKHU TpaH3akuuu. Kaprata BuHaru e
[IEPCOHAIM3UPaHa C MEPCOHAIHM 3aIlUTHU XapaKTepUCTHKH, kaTo PAN, nara Ha BaauaHOCT,
CVV, CVC wumu apyru nonoOuu komoBe. Kaprara e muiarexeH MHCTPYMEHT, aBall JOCTHII J0
ornycHatus Kpeaut ot 3aemonarens.

“Kpeant” € cymaTa, OIpeziejieHa OT 3aeMoJarTesis, KOsTO € OIlycHara Kato 3aeM Ha KimeHra, no
cwiiata Ha ckiitoueHust JloroBop 3a kpeauT Mexay 3aemozarens U KimeHnra u kodato Moxe 1a ce
nosi3Ba upe3 Kaprara.

»CTOKH M Ycayru® o3Haua Beska IU(poBa WIM peajHa CTOKa, yClIyra, MPOAYKT, IU(PPOBO
ChIbpIKAaHUE, ChbBET, MHEHHE, 0epTa, IpeAsIoKEHHIE, U3sIBIICHUE, TaHHH WX Jpyra HH(OpMAaIHs,
n3o0pa3eHa, pa3npocTpaHeHa, 3aKyleHa win miatena upe3 Kaprara.

»llepcoHaTU3MpaHu cpeCcTBa 3a CUTYPHOCT® O3HAayaBa BCHUYKH TEPCOHAIM3UPAHU 3AIUTHH
XapaKTepUCTHUKU 3a curypHocT Ha Kapra karo nanuu 3a Knuenta, PAN, nara Ha Banuanoct, [11H,
CVV xox, CVC ko uiu Jpyru NoJo0OHH KOJIOBE, 3aLIUTHU KOJOBE U BCSAKA JAPyra yHUKaJIHA U/UIH
uaeHTuuIMpama uHpopmanus, koato M3marenar mpenocraBs Ha KnueHta 3a mosi3BaHe Ha
Kaprara.

“KimeHTckaTa CcTpaHMUa” € OHJAiH akayHT Ha Iwiatdpopmara www.helpceredit.eu,
npeAcTaBisgBalia HWH(GOpPMAIMOHHA CHCTEMa, OcurypeHa ot WM3parens wunm 3aemojarterns,
noctbrHa oT Kimenrta mpe3 MHTepHeT, KOATO N1aBa Bb3MOXKHOCT Ha KimenTa na u3BBbpIIBa
HETUIATe)KHU OIepalMy KaTo Iperyie]] Ha UCTOpHs Ha TPaH3aKLUUUTE WIM KOH(QUTypauusaTa Ha
HAaCTPOMKH 32 CUTYPHOCT.

“Kpeauren iumuT Ha Kapra” e onpenenenara ot M3garens MmakcuMainHa cyMa, 10 pasMepa Ha
KOSITO Morar Ja ObJaT M3BBPIIBAHU IUIATSKHU omepanuu ¢ ompeneneHa Kapra, kosTo e
ChOTBETCTBA Ha npenoctaBenus Ha Knuenrta ot 3aemonarens Kpeaur.

“PasmoJsiaraemu cpeacrsa no Kaprara” nim ,,bananc® npeacrasinsasa KpeautHusar tuMuT Ha
Kaprara, HamMasneH ¢ pa3mMepa Ha BCUUKM U3BBPIICHU C HEs IJIATEKHU ONEpaliy M HauUCIECHU
TaKCH.

“IlnaTeskHa onmepanusi” € TpaH3akuus 3a miamane Ha [IOC-repmunain, miamane B IHTEpHET 3a
Croku u Ycayru, tersnene Ha napu ot ATM-tepmuHali, win Apyr BUJ MO3BOJEHA IUIATEKHA
TpaH3aKIMs, ChIJIACHO ONKCAHOTO B yeOcaiita 3a Yciyrara.
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“HenuiaTe:kHa omepanMs’” O3HauaBa OIlepalys IO Mperje] Ha paslojlaraéMUTe CPENCTBA IO
KapTara, UCTOPHS Ha TPAH3aKIUUTE, U3BJICUCHHSI, IPEAOCTaBsIHE Ha 00e3MeUeHNE Ha 3aIbIDKCHHS
(aKo € IpUII0KMMO) U APYTH HEIUIATEKHU ONEPALMU, KOUTO ca BKIKOYEHU B Yciyrara

»Ycayra® osHauaBa Yciayrata, npeamer Ha To3u JloroBop, HapeueHa “KoOpangupana
miiares;kHa kpeautHa kapra Xean Kpenur/iCard 7, npencrasisiBaiia n3aBaHe Ha IJIaTEKEH
uHCTpyMeHT - Kapra 3a ycBosBaHe Ha IApUYHU CpEACTBA, OTIYCHATH Karo KPEOUT OT
3aemozaress, U U3IbJIHEHUE HA IUIATEKHU Ollepalvy ¢ Kpeaura upe3 Kaprara.

»PadoTen [leH“ e neH, pa3nu4eH OT ch00Ta, HeNleNsl iU TIPa3HUK 3a OaHkuTe B bparapus.

» YHHKAJTeH uaeHTUGUKATOP* ¢ KoMOuHaus oT 1udpu, OyKBU WM CUMBOJIH, CHOOIIECHH Ha
Knunenra, xouto TpsibBa na ObaaT mpeacraBeHH oT KiMeHTa mpu M3MBIHEHHE Ha IUIATEXKHA
TpaHCaKLus, 3a Ja 0bJie HISHTU(PULIMPAH TOI3BATENAT HA TUIATE)KHATA yCIyra KOPEKTHO.

»3D Secure® o3HauaBa cnenuduyHa NepcoHATM3MpPaHa 3alIMTHA (PYHKIHUSA, KOSITO Ce MpHiara 3a
BCAKAa OHJIAiH KapToBa TpaHCakius, HampaBeHa Ha BuptyaneH [IOC, npu nopawpikany 3D
yciyrata ThbproBell.

2. Ilpeamer Ha /loroBopa

2.1. Hacrosmusar JloroBop ypexaa ycioBusiTa 3a u3noispanero Ha Kaprara ot Knuenra, upes
KosiTO KIMeHTHT ycBOsIBa MpeI0OCTaBEHUTE My OT 3aeMoJaTellsl Hapu4HU CPeACTBa 1noj opmaTa
Ha Kpenur, ypeneH B otnenex qorosop mexay Knnenra u 3aemonarens.

2.2. WM3panenara niarekHa kapta Ha KiinmeHTa He € cBbp3aHa ¢ OT/IE/IHA IUIaTeXHa CMETKA WIH
CMETKA 32 €JIEKTPOHHU MapH, OTKpUTa Ha uMeTo Ha KnuenTa npu Usnarens. KnueHTsT HE MOXke
7la M3I0J13Ba /WK YCBOsIBa OTIycHaTusi Kpeaut mo qpyru HauuHH, OcBeH 3a mamane Ha [10C-
TepMuHal, Iiamade B atepuer 3a Croku u Ycmyru, Tersiene Ha napu or ATM-tepMmunan, uim
ApyT BUJ NO3BOJICHA TUIATE)KHA TPAH3aKIHsI, ChIIIACHO OMMCAHOTO B yeOcaiita 3a Yciyrara.

2.3. KuwmenTtsT pa3bupa M ce chbIylacsiBa, ye C BCska TpaHcakuus ¢ Kaprara, HapeneHa oT
Knuenra, unm Besiko neiictBue wim Oe3neiicTBue, BOJCIIO 10 HAYHMCISIBAaHE HA TaKca ChIIIACHO
Tapudara unu JloroBopa 3a KpeauT, BOAX aBTOMAaTHYHO M JIO YCBOSIBAHE Ha MPEJOCTAaBEHHS OT
3aemoparens Kpeaur.

3. CkJirouyBaHe HA J0roBOpa

3.1. Kuuentpr pazbupa U ce chINIacsBa, Y€ YCJIOBHE 3a OKOHYATETHOTO CKIIOYBAaHE Ha
JloroBopa e KnueHTsT 1a 0611 0100peH U 1a ckitodn JoroBop 3a KpeAuT che 3aeMoaaTelNs, KakTo
U Ja TpEeMHUHE YCHEIIHO Mpe3 KOMIUIEKCHAa MpOoBepKa ChIJIACHO MpaBwiara Ha M3narens,
M3TOTBEHU B CHOTBETCTBUE C MPUIOKHUMOTO 3aKOHOAaTeNncTBO. EnBa cien ycnemHo 3apbpuinia
KOMIUIEKCHA TPOBEpKa, KAKTO W OJ0OpeHHe W Bim3aHe B cuia Ha JloroBopa 3a KpemauT,
HacrosuaT JloroBop Mexay Hac U KIIMEHTHT 111e ce cunTa 3a BaJIUJIHO CKITIOUYEH.

3.2.  KumeHTHT ce 3aabiiKaBa Ja MPeJoCTaBu aKTyallHa, IIbJIHA U TOYHA HH(pOpMAIUA U J1a 5
MOAIbpYKa BUHATY aKTyaJlHa ¥ TOYHA 10 BpEME Ha MOJI3BaHe Ha Y ciyrarta.



3.3.  KiueHThT MOXe J1a mpreme HacTosmus PamMmkoB 1orosop:

1) CeruacsBaiiku ce ¢ ycioBusta Ha Jloropopa OHJAiH, KBJIETO Ta3W OINLUSA €
npenocraBeHa Ha KiiuenTa Ha yeOcaiita Ha 3aeMoqaTeNst; WK

i1) Peanno wusnomn3Baiiku VYcmyrara. B to3m ciywail, KnueHTsT ce cbriacsBa, de
II0JI3BAHETO Ha ycilyrata oT cTpaHa Ha KimeHTa mie ce TpeTupa KaTo IpueMaHe Ha
JloroBopa OT 'bpBHsl MOMEHT Ha I10JI3BaHE Ha Y ClIyrara.

3.4. C Haruckanero Ha OyToHa ,,CwriuacsiBam ce* uiu ,,[[ppemam*, Korato Ta3u Bb3MOKHOCT €
npenocraBeHa Ha Kimenra B yeOcaiita Ha M3natens, KnueHThT u3pas3siBa CBOECTO ChITIACHE H
roJiara mojnuca CH 1oJji ycloBUsTa Ha HacTOSIIMS J[OroBOp U ¢ U3ITBIHEHUETO HA TOBA CE CUMTA,
4ye € Ch3/Aa/ICH eNEeKTPOHEH JOKYMEHT U JloroBopa e HaexxHo nognucan ot Kiuenra.

3.5. KuumentsT pa3bupa u ce chriacsBa, ue HE MOXeE J1a U3I0JI3Ba Y Cayrara U He MOXe Jia ce
ceriacsiBa ¢ JloroBopa, a Yciyrata Moke BpPEMEHHO Jla TNPEYCTaHOBSBA WMJIM IpeKpaTeHa
OKOHYaTesJHO Wi JloroBopsT na Obae He3abaBHO Oe3 mpeaBapUTENTHO u3BecTHe 3a Kimenrta
IpeKpaTeH, aKo:
1) KiueHThT He e Ha BB3pAcTTa, M3UCKBAHA OT 3aKOHA, 33 Jla BCTHIIM B JIOTOBOPHH
OTHOIICHMS WJIX 1 OTIepHpa C TUIATEKHUS MHCTPYMEHT 3a MOJI3BaHe Ha Y CIIyrara;
i1) KiueHTHT e nuie, Ha KOETo € 3a0paHeHo J1a My ce IpeAocTaBsl Yciyrara ChbIiacHO
NPUIOKUMOTO 3aKOHOAATEICTBO MM TIpaBwiaTa Ha KaproBure WM Jpyru
OpraHu3aIiy, WIK IpaBUiIaTa U BhTPEIIHNTE NpaBuia Ha M3narens
ii1)) KnueHThT He e mpeMuHal yCrenHo KOMIUIEKCHA IPOBEPKa; HITN
iv) JloroBopbT 3a KpeauT Mexay KiauenTsT u 3aemoparenar Objae MpeKpaTeH MOpaiu
KaKBaTo U Ja € MPUYHHA;
v) bbaar ycTaHoBeHM ApYrd NMPUYMHHU KAaTO PUCK WJIM HEU3IBIHEHHE HA 33bJDKCHUS,
MPOU3THYAIIN OT 3aKOHA WJIM IPABOOTHOIICHHUS.

4. IlpemocraBsine u e3uk Ha /loroBopa

4.1. Jlunak xpM J[loroBopa me Obae mpemoctaBeH Ha KimeHra mo Bpeme Ha mpolieca Io
npuemanero My. [locpenctBom nmuHK KIHMEHTHT 11e Ma Bb3MOXKHOCT J1a U3TEeru JloroBopa BbB
¢dopmar 3a pasneuarBane. Konue ot JloroBopa, KoiTo MOXe /1a Ob/ie MPOMEHSIH EPUOTUYHO, €
Ha pasnoniokeHre Ha Knmenra Ha yebcaiita helperedit.eu u B Knmuenrckust npodu Ha yeOcaiita,
OCBEH B CIIy4aHTe, B KOUTO HE C€ M3UCKBA MOANKUCBAHETO HA JOTOBOP.

4.2.  JloroBopbsT mie Obae mpenocraBeH Ha Kimenra Ha Obarapcku e3uk. B ciydwaid, de
JloroBopsT € npeaocTaBeH Ha KimmenTa Ha Apyr e3HK, TO TOBa € caMo 3a y100cTBo Ha KimenTa u
Oparapckara Bepcus Ha JloroBopa 1ie uMa MpUOPHUTET B CIydail Ha pa3MUHABAHUS.

4.3. Cnen npuemanero Ha J[loroBopa KimeHTHT uMa mpaBo Ja TOUCKAa Ja My Obie
IPEJOCTaBeHO KOMHE OT HEero, KaTo JUHK KbM JloroBopa 3a pasmneyarBane 1ie Ob/e U3IpaTeH Ha
nMmeiina Ha KinueHnra, OCBEH B cllydyauTe, B KOUTO HE C€ U3UCKBA MTOANMCBAHETO HA JOTOBOP.

5. 3asaBkwm 3a kaptu. Jlumuru Ha Kaprara



5.1.  KuuneHTbT 11e UMa Bb3MOKHOCT J1a U3IBJIHY IUIAIIAHE IO pa3Mepa Ha CpecTBaTa, KOUTO
ca Ownmu mpenocraBeHn Ha Knmenra non ¢opmara Ha Kpenut, ocBeH ako He € MpenBUICH T10-
HUCBHK JIUMHT, orpesesneH ot camus KnueHt nim ot M3natens mopanu peryiaTopHU NPUYMHHU.
IIpn BcuukM TONOKEHUS JMMMTHUTE 3a IUlamaHe ¢ Kaprara, ca mocoyeHM B ChOTBETHaTa
nH(pOPMAaLMOHHA CeKIIHMs Ha KIMEHTCKUs podui Ha yebcaiita helpcredit.eu.

5.2. Kaprara ce mpenaBa 3aenHO ¢ OTHAeNeH 3amedaraH IUKK, cbabpkam [IMH koma nHa
Kaprara, nmuno eaunctBeHo Ha Knuenta upe3 3aemopmarens. [Ipu nomywaBaneto Ha Kaprara
KnuentsT TpsiOBa 1a mpecTaBy CBOATA JIMUHA KapTa, 3a J1a YAOCTOBEPH CAMOJIMYHOCTTA CH Tpe
3aemognarensa. B ciydaure Ha mnpemsgaBaHe Ha Kapra, HEHHOTO npenaBaHe U HOMEpP ce
yZIoCTOBepsiBaT B AHEKC, npeacTasisaBall [Ipuemo-npenaBaTesieH IpoTOKOI.

5.3.  KuwmentsT TpaOBa aa 3anoMHH WM 3ana3u [lepcoHanu3upaHu cpeacTBa 3a CUTYPHOCT Ha
Kaprara, BkimtounTenHo u crarnyHara naposa 3a 3D Secure (B ciydail 4ye € NpHIIOKHMO), Aa
cbxpaHsiBa M mpenmnasBa Kaprara, IlepcoHanmu3upanu cpeacTBa 3a CUTYPHOCT M CTaTHYHATa
naposia 3a 3D Secure (B cimywail ye e MPHJIOKUMO) OT YHUIIOXKEHHUE, 3ary0BaHe, Kpaxoa,
¢danmmudukanys, Konupane, Hepa3peleHo NoA3BaHe U JAPYTH PUCKOBE (HE3aKOHHO IOJI3BAHE) C
rpwxute, kouto KimeHTHT momara, 3a Aa masu CBOETO MMyIlecTBO. B ciyuaii, yue KimeHTBT
3abpaBu Ilepconanmu3upanu cpencTBa 3a CUrypHOCT, KiineHTHT TpsiOBa 1a ce cBbpike He3a0aBHO
¢ M3parens upe3 3aemoparens, KaTo u3mpaTu Mmein ao support@helperedit.eu. KimeHTsT, B
JOITBIIHEHHUE, 111€ 110JIy4aBa €JHOKPATEH KO 3a MOTBBPKICHHUE IIPU BCSAKA OHJIAlH TPAHCAKILINS, B
U3MBIHCHHUE Ha M3nckBanusTa Ha Jlenerupan Pernament (EC) 2018/389.

5.4. KuueHTbhT uMa 3aJbJDKEHHUE J1a HU YBEIOMH He3a0aBHO B cllydyail Ha M3ryOBaHe, Kpaxoa,
HE3aKOHHO IIPUCBOSIBAHE WJIM HEIMO3BOJIEHO Ioi3BaHe Ha Ilepconanu3upanu cpeacrBa 3a
curypHocT w/unu Kaprarta u 1a npeanpruemMe BCUYKU PEBAaHTUBHU U OXPAaHUTEITHH MEPKH, 3a J1a
HaMaJll PUCKOBETE U BPEAUTE.

5.5.  KuwmentsT TpsOBa Aa NpenocTaBU aKTyajHa, IbJIHA W TOYHA HMH(OPMAIHMs OTHOCHO
JUYHUTE CU JAaHHU U J1a s NOJAbp’Ka BUHATM akTyaJlHa W TOYHA 1O BpEeME Ha IOJI3BaHE Ha
Ycnyrata. [pu ciryuait Ha KakBaTo U 1a € mpoMsiHa B MH(opMarusTa npegoctaBeHa ot Kimenra,
TOM ce chriacsiBa He3abaBHO Ja u3BecTH M3narens upes 3aemonates.

5.6.  TlomsBanero Ha KapraTa 1ie € Bb3MOXKHO cJie]] HeHATa aKTUBAIUs, KAKTO € ONKCAHO B
MHCTPYKLUUTE 32 aKTUBUPAHE, IPEJICTABEHU Upe3 3aeMOoAaTesl.

5.7.  Bcska Kapra uma cpok Ha BaIMJHOCT 10 Kpasi Ha Mecela, KOWTO € 0TOens3aH BbpXy Hesl.
KnuentsT pazbupa, 4e ciel M3TUYaHE HA CPOKa W HA BAIMTHOCT WIN ciel OOsSBSABAHETO W 3a
HeBaIMAHAa OT M3nmaTens Mo mpuYHMHA, CBBbp3aHa C M3ryOBaHe, Kpax0a, YHHIO)KaBaHE WM
CbMHEHHE 32 U3MaMa C IJIaTeXHUS MHCTPYMEHT, upe3 Kaprara Hsima a Morat 1a ce U3BbpIIBaT
TUTATE)KHU TPAHCAKIIHH.

5.8.  Ilpu HeBB3MOXHOCT 3a u3Moi3BaHe Ha Kapra B pe3ynrar Ha HEWHOTO OJIOKMpaHE B
CllydyauTe, OMMCAaHU B HACTOSIIUTE Y CIIOBHA, KAKTO HalpuMep MpU U3TUYaHE Ha BaJIMIHOCTTA M,
3ary0a unu kpaxx6a, Kimnenra moxxe 1a norcka npeusaaBane Ha KapraTa cinen nonaBase Ha Mosioa.
3a mpensaaBaHeTo ce ABJDKU Takca cbriiacHo Tapudgara nocouena na www.helpcredit.eu.

6. IlpenocraBsine Ha ycayrara
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6.1.  KuwmentsT pa3bupa u ce cbriacspa, ye 00XBaTbhT, (hopMaTa U CHIIHOCTTA HA YcIyraTta,
KOSITO €€ MPEJOCTaBs ChIVIACHO HACTOAUIMS J[OroBop Morar ja ce pasUIupsBaT NEPUOJUYHO H
€IHOCTPAHHO, KOTaTO TOBa HE BOJIM JI0 HAJIATaHE Ha HOBU TAKCH WJIM APYTH YTEKHIBAIU YCIOBHS
3a Knmenta. He3aBucumo ot TOBa, B CIy4auTe, B KOUTO MPOMSHATa Ha YciyraTa IMpeacTaBisiBa
M3MEHEHHE Ha IMpeJlBapuTeIHaTa HHPOPMALKs 110 CMHUCHIA Ha 3aKOHA 3a TUIATE)KHUTE YCIYTH U
IUIaTEKHUTE CUCTEMH, KAKTO U aKO IIPOMEHHUTE BOJAT JI0 CTECHsIBaHE HAa 00XBaTa Ha Yciyrara, Ha
Knmnenra me Obae nafeHO NpeaBapUTENIHO NMPEAMW3BECTUE NPEIH MpeAsiaraHUTe MPOMEHHU Ja
BJISI3aT B CHJIA, KAKTO € OMUCAHO B HAacTosAMsA Jlorosop.

6.2.  KuumeHTsT pa3zdbupa u npuema, e npeocTaBsHeTo Ha Y ciyrara Ha Kirenra moske fa 6b1e
IIPEyCTaHOBEHO, KaKTO € mpeaBuaeHo B JloroBopa. KnnMeHTHT MOXke a cripe M3MOI3BAHETO Ha
YcmyraTa 1o BCsSKo BpeMe, 0e3 1a € HeoOX0AMMO J1a HU HHPOPMHpa 3a TOBA.

6.3.  KuuentsT € yBenoMmeH, ue ako Mznarenar 6nokupa Kaprara, ToBa MOXe Ja ONpeyu Ha
HEroBHs JOCTBII 10 pasnonaraeMuTe cpeacTaa o Kpenura.

6.4.  M3parensiT He HOCH OTTOBOPHOCT 32 OTKa3aHu [lnaTexHu onepaiy nopajiv He10CTaThbueH
muMuT 1o . Hapen ¢ ToBa, ¢ 1ien u30sreane Ha pucKoBe, 3natenst Moke 1a 6J0Kupa Oa3BaHeTO
Ha KapraTa 10 Hanmu4mneTo Ha JOCTaThYHO OaJlaHC 32 U3BBPIIIBAHE HA HOBH TPAaH3aKIUU. B cioyyaii,
Yye ce JOIMYyCHE U3BbPIIBAHETO HA TPAH3aKIUsl, KOSITO BOAM /10 HAJIBUILIABAaHE HA MPEIOCTABEHUS
KpEIUTEH JIMMUT WK 0 HeraTuBeH bananc mo kaproBara cMeTka, To M3narenst uma npaBoTo aa
YABPKHU CyMara MO BBIIPOCHATA TpaH3aKIUsATa MPU HOBO HAJWYHE HAa CPEACTBA MO KapToBara
cMmeTka Ha Kimenra.

6.5.  KuumentsT pa3bupa u npuemMa, 4e B U3IIBIHEHUE HA PETyJaTOPHU 3aIbJDKCHHUS M0 3aKOHA
32 MEPKUTE MIPOTUB U3NUPaHE Ha Napy U [IpaBuinHuKa 3a NIPUIOKEHUETO MY U 3aKOHA 32 MEPKUTE
POTHB (PMHAHCHPAHETO HAa TEPOPU3MA, KAKTO U BCUUKH JIMpEeKTUBH, ypexKaalu Ta3u MaTepus 1
IIPWIOKMMH HAllMOHAJIHU 3aKOHHM B CTPaHUTE OT EBPOINENCKOTO MKOHOMHYECKO MPOCTPAHCTBO
(EUII), Hue MoXke a yCTaHOBHM OOIIM MPAKTHKH M OTPAHUYEHHUS OTHOCHO IIOJI3BAHETO HA
VYcnyrata, 0e3 mpenBapUTeNIHO Ja M3BecTsBaMe 3a ToBa KimeHTa, BKIIOUYUTENTHO, HO HE Camo,
VH/IMBUYATHU WK OOIIM JJMMHUTHU BBPXY CTOMHOCTTA Win obopoTta ¢ Kaprure mnu [lnatexxnute
OTepaLny, WU APYTH OrpaHUUEHHs] OTHOCHO CTOMHOCTTA, BUAa U Opost Ha [lnarexHu onepanuu
3a JajieH TepuoJ] WIK Meproau oT BpeMe. KiIneHThT 1me Ob/ie yBEeIOMEH 3a IPOMEHH B OOIIUTE
IIPAKTUKA ¥ OrPaHWYEHMs] B pPa3yMEH CPOK OCBEH aKO ChILECTBYBa pEryjaTopHa IIpeyKa,
HaJIOKEHa OT TOpPENOCOYEHHUTE 3aKOHM 3a MEPKHMTE IPOTHUB M3IMPAHE Ha IMapu U IPOTUB
¢buHaHCHpaHEe HAa TEPOPU3MA 32 TAKOBA YBEIOMSBAHE.

6.6.  AMKapT MOXe J1a OTKaxke Ja M3NmbiaHu IlnarexHa omepanus Wiav Apyro M3MOJI3BaHE Ha
VYcnyrara, ako uMa pasyMHHM OCHOBAaHMs Jla IOJ03Mpa M3MaMa, HapylIeHWE Ha MPHIOKUMHUS
HoroBop ot Kimenta unm 3aemonarens, WIM HapyllaBaHE Ha 3aKOHa WM IIpaBWiIaTa Ha
Kaprosure opranuszauuu wiu apyru Oprasusanuu. M3nbeiHeHneTo Ha TpaHCAKIIUUTE MOKE ChLIO0
na Ob1e 3a0aBEHO MMOPaAX U3ITBIHEHUE OT Hallla CTpaHa Ha 3a/IbJDKCHHUATA, KOUTO UMaMe ChIIacHO
MIPWJIOKUMO 3aKOHOJATEJICTBO CPEILy M3IMMPAHETO HA MapH, BKIIOYUTEIHO aKO MOJI03UPAME, Ue
TpaHCaKLUATa BKJIIOUBA M3MaMa, HE3aKOHHU WM HENPUEMIIMBY JefiHOCTHU. B citydaii, ue oTkaxem



na n3neaHuM [lnaTesxna oneparus uin [InarexHo Hapexnane, KnueHTsT mie Ob1e yBeJOMEH,
OCBEH aKo O OMJI0 HE3aKOHHO, HITH aKO TOBA I11¢ KOMIPOMETHPA Pa3yMHHUTE MEPKH 32 CUTYPHOCT.

6.7.  Hue Moxe 1a oTKakeM Jja IpeI0CTaBUM ycayraTa WK J1a IpeKpaTuM HacTosmus Jlorosop
c He3abaBeH edekT, ako KinneHThT € uian ObAe J00aBeH BbB BBTPEUIHM YEPHU CIHMCHIM Ha
,ZAlkapT* AJl mopaau 3moynotpeda, u3Mama Win ApyT BUA CXOAHO JESTHHE.

6.8.  KiuuneHThT NOTBBpXkJaBa W IpPHUEMA, Y€ aKO HHUE IPEKbCHEM JOCThIA 0 IJIATEKHUS
MHCTPYMEHT, KaTO IPEeyCTaHOBUM M3I0J13BaHETO Ha [lepcoHanu3upanu cpeacTsa 3a CHTypHOCT Ha
Knuenra unu 61okupame Kaprarta, ToBa Moske /1a monpeyn Ha jgoctbia Ha KimnenTa o Yceiyrata
WM 10 BCSIKAKBO APYTO ChAbPXKaHUE, CBBP3aHO C IUIATEXKHU MHCTPYMEHTH Ha KineHra.

6.9. Hue He HOCHMM OTrOBOPHOCT 3a OTKa3aHM IUIATEKHU OIEpallMM WIM JIMICcAa Ha Ycliyra
IIOpaJy HEAOCTAThUEH KpEAUTEH JIMMUT Ha KapTara,nopaay TEXHUYECKU IPUUMHU U3BBH HALIUTE
CUCTEMH , WJIM NIOPAJH BCSIKA ApYyra NpUYMHA, KOATO € U3BbH HAlIU pa3yMeH KOHTPOJL.

6.10. HMzparensar uma npaso ja O1okupa KapTa u npu cienHuTe ycnoBus:
1) Hewmsnbnnenue Ha Hactosmus JloroBop ot Kimenra;
i1) WsryGBane, kpaxOa nim yHunioxasane Ha Kaprara;
ii1)) CeMHeHHeE 32 3710ynoTpedu U n3mama ¢ Kaprara ot cTpaHa Ha TpeTH JIMLa;

iv) [lomyuyaBaHe Ha yBenomiieHHE OT 3aemoparens, 4e KimeHThT He moracsiBa peJOBHO
IOBJKUMHUTE BHOCKHU IO NIPEIOCTABEHUS MY 3a€M;

v) 3abpasen [IMH xon ot KinenTa n/nnm Tpu nociae10BaTeIHA HEYCIICITHU OIUTA Ja Ce
BBBeae BamuaeH [IMH;

vi) M3tnuyane BanuaHocTTa Ha Kaprara;

7. H3noassane Ha Ycayrara ot Kinuenra

7.1. KinenTsT ce cbriacsiBa f1a u3nosssa Y ciyraTa camo 10 Ha4MHa, IO3BOJIEH OT:

1) Hacrosmusa lorosop;
i1) Bceku mpuiioxum 3aKoH, peryianus Wik OOLIONPHUETH NPAaKTUKUA WM HACOKH Ha
penieBaHTHATA MpaBHA CUCTEMA;
7.2.  KuuentsT ce cwriacspa, ye ¢ Kapra morar na ObaaT WU3BBPIIBAHU CIICTHUTE BHUIOBE
TpaHCAKIUH:

1) Tlnamanwus va [TIOC Tepmuna;
i1) [namanus B unTepHet 3a CTOKM U Y CIyTH;
iil) Ternene Ha napu B 6poii ot ATM;



iv) Jlpyru BuI0Be MTO3BOJICHM TUIATEKHA TPAH3aKIHs, CHIIIACHO ONMMCAHOTO B yeOcaiiTa 3a
VYcenyrara Ipyr Bug
7.3.  IlnatexxHOTO HapexaaHe, u3BbpuIeHo ¢ Kapra, me 0bJe NoaydeHo OT Hac B €NEKTPOHHA
¢opma. Coriacuero Ha KimenTta 3a m3BbplIBaHe Ha IUiarexHa omneparus ¢ Kapra, kakto u
IUIATEKHOTO HApEX/IaHe CTaBaT HEOTMEHUMMU, Korato KiueHThT:
1) mpenocraBu manHute Ha Kaprara (16-mudpeHusT Homep, CPOKBT, HA KOWTO M3THYA
Kaprara, CVC2 kona) u 3D Secure ko/1a B MHTEpHET H/WIN
i1) KnmentsT mpemocraBu wiu u3non3Ba Kaprata mo HaumH, KOWTO BOAM 10 YHITHT HA
Kaprara Obae mpouetren or ATM wmmu POS ycTpoiicTBO, BKIIOYHTEIHO KOUTO
NOJABPKAT OE3KOHTAKTHU IUIAIIAHUS, W TpPaHCAKIUATa ObJe MOTBBPACHA 4Ype3
3a7bJI00YEHO YI0CTOBEPSIBaHE (C M3KIIOUEHUE HAa OE3KOHTAKTHY IIIAIaHus 32 IPeOHH
CYMH, 32 KOMTO € BB3MOYKHO H3KJIIOUYEHHE camMO B CHOTBETCTBUE C Jlenerupan
Pernament (EC) 2018/389).
ii1)) MarnuTHara sienTa Ha KapraTta O0b1e npouetena ot POS ycTpoiicTBO U TpaHCaKIusATa
ObJe MOTBBPJICHA UPEe3 3abIO0UYEHO YI0CTOBEPSIBAHE.

7.4.  Ilpu naBaHe Ha chIJIacHE 3a U3BBPIIBAHE HA IIJIATEKHA ONIEpALMs 10 HAKOW OT OMMCAHUTE
rope HauuHy, KIIMEeHTHT U3BBPIIBA CIIETHUTE JEHCTBUS:

1) JlaBa HeorMeHuMO HapexgaHe no M3marens u cbriacue Aa u3Bbpinu [lnatexxHarta
onepanus.

i1) BbesycioBHO ce chriacsiBa u Hapexaa Ha M3matens aa 3ablKH TIaTeKHATA CMETKA,
obciyxBaria Kaprata cbc cymara Ha TpaH3aKIHSITA, BEJHO C BCHYKHU JIBKUMU TaKCH
¥ KOMUCHOHHU cbriacHo Tapudara, Hepa3/enHa 4acT oT HacTosmuTe JJorosop.

7.5.  llpum u3BBpIIBaHE HA TPaH3aKLUUU Ha TepuTopusaTa Ha PemyOnuka bbiarapus umm u3BbH
Hesi, KnnenTsT ce cpobpaszsBa ¢ Kpenuthus nmumur Ha Kaprara, ¢ bananca u ¢ npaBuiara Ha
KpeIuTHUTE/(PUHAHCOBUTE MHCTUTYIIMU HAa MSACTOTO HA M3BBPIIBAHE HA TPAH3AKIIUUTE.

7.6.  M3nbpiaHEeHWETO Ha IJIaTe)KHATa ONEpalMs CTaBa IO IPOLEAYPUTE U B CPOKOBETE Ha
cpoTBeTHaTa KaproBa opranuzanus. CpoksT, B KolTo M3naTensT oTpassBa TpaH3aKLUUTE, € Hail-
KBCHO JI0 Kpas Ha clieIBalys paOOTeH JIEH CiIe]l ICHs Ha MOoJTy4aBaHe Ha IUIaTeKHOTO HapexkIaHe.
BanbopbT Ha BCsIKa KOHKPETHA IUIATEKHA ONEpallMs € JaTaTa Ha aBTOPU3alldsl Ha Ollepanusara u
OTpa3siBaHETO U B aBTOMAaTU3MpaHara cucreMa Ha M3narens.

7.7.  TpaH3akuuuTe, HM3BBPIICHUM BBB BalyTa, pas3nyHa oOT BailyTara Ha Kaprara, ce
IpeBaJlyTHpaT 1o Kypca Ha VISA 3a ieHs1, B KOITO € 0CYETOBOACHA TPAH3AKLUATA. .

7.8. be3s ToBa nma 3acAra ropenoco4eHoTo, KiMEeHThT mnpuema M TOTBBPXKIABa, ue
JEKIApUPAHETO U IIJIAIAaHETO Ha BCHUYKU INPWIOKHMM JAaHBLM, Bb3HUKHAIU BBB BpPbB3Ka C
II0JI3BAHETO Ha Yciayrara M KOMTO CIOpEJ 3aKOHa ce moHacsAT oT KiueHTta, € M3KIHYMTETHO
3aJIBJKEHUE U OTTOBOPHOCT Ha KineHra.



7.9.  KiuneHTbT ce cbriacsiBa, 4ye HAMa J1a y4acTBa B ACHHOCT, KOSATO IIPEYM Ha WU MPEKBHCBA
VYcnyrara (Win CBbp3aHUTE C HESI CBPBBPU U MPEKN).

7.10. KuueHTHT ce chriacsaBa, ye HsaMa J1a Bb3IPOU3BEkKIa, TyOnupa, Konupa, mpoaasa, ThpryBa
WM NIpenpoaaBa Y ciayraTa 3a KakBaTo U Ja € Ledl.

7.11.  KnueHTbhT npuemMa, 4e HOCH Lisj1aTa OTTOBOPHOCT 3a BCSKO HAapyIlIEHUE Ha 3aAb/DKCHUATA
cu chriaacHo JloroBopa M 3a mocienuiuTe (BKIIOUUTENHO BCUYKHU 3aryOu WM Bpelu, KOUTO
W3natenst Moxke 1a MOHECE) OT BCSIKO TAKOBA HApYLICHHE.

7.12.  Hue mMoxeM 10 cBOsI pasyMHa IIpelleHKa (HalpuMep IPUYMHH, CBBP3aHU C U3Mama Win
M3HMCKBaHUS 32 PUCK WIM PEryJaTOpPHHU MU3UCKBAHNUs) Ja HAJIOKUM OTPaHUYEHUS Ha cymara Mapi,
¢ koATo KiIneHTBT MOKE 1a ce pa3nopexaa 3a ONpeAeieH EPUO/ OT BpEME WIIN 3a LIEIUs IEPUO.T
Ha IIOJI3BaHE Ha Y ciyrara.

7.13. Hue He cMe OTTOBOPHHM 3a U3IIBJIHEHUETO Ha 3abJDKEHUSATA OT CTpaHa Ha 3aeMo1aTes Mo
JloroBopa 3a Kpenut miu 3a 3akyneHure cToku u/wim yciyru ot Kinuenra nocpeacrsom Kaprara.

7.14. HennatexxHu ornepanuu:

1) Wzpmatensat npenocraBs Ha KimeHTa HEIUIaTe)XHU OIEpaldd KaTo IpOBEpKa Ha
pasnosiaraemure cpencTsa no Kaprara, konpurypamusta Ha HACTpOHKH 3a CUTYpPHOCT,
CUTHAJIM3UpPAaHE 3a TPaH3aKUMM, UCTOPUS HAa TPAH3AKIMUTE U JPYIH, KOUTO ca
noctbiHU B KimeHTckara cTpanuna 3a Yciyrara.

i1) KnueHThT MOXe na HaONroJaBa CBOWTE IUIATE)KHHU OMEpAallMd B HUCTOPUSATA Ha
TpaH3aKIUUTE KbM TIEpCOHANHATA CTPaHUIlA Ha CHOTBeTHaTa Kapra, pemoBHO
oOHOBsIBaHa, 6€3 1a Ob/Ie TAKCYBAH 32 TOBA M CE CHIJIACSBA J1a HE MOJTyYaBa H3BJICUCHUS
Ha XapTueH HocuTel. B3 ocHoBa Ha Moiba ot Knnenra, U3narenst upe3 3aemonarens
MOJKE IO CBOSI MPEIICHKA J1a MpeaocTaBu Ha KiMeHTa MOMBIHUTEIHNA U3BJICUCHUS B
XapTueH (popmar Wi 1o Ipyr HAYMH 32 TPAH3AKIMHUTE, KaTO B TO3U cioydait M3marenst
MMa TIPaBo J1a Hayuclu Takca Ha KimeHnra.

7.15. Tekyma uadopmarus 3a TpaH3aKIHHUTE:
1) KuuentsT MOXe 1a ce HHPOpMHUpa 32 U3BBbPLICHUTE ¢ HeroBata Kapra TpaH3akiuu Ha

HeroBata KimeHTcka cTpaHuna B MEHIO ,,BXon 3a KiIMEHTH" Ha MHTEPHET ajJpec
www.helpcredit.eu mnu xato ce 06aau Ha Teaedon 0700 20 444

i1) JlanHuTe OT BCsKA cleNIKa MPpH U3noia3Bane Ha Kapra ce 3anmucBar B ”HPOpMaLMOHHATA
cucrema Ha M3narens. Te3u 3anucu ce cuuTaT 3a BaJIUIHO JOKA3aTEIICTBO 32 CAETIKaTa,
OTpa3eHa B TSIX.


http://www.helpcredit.eu/

ii1) 3a m3BbpiIeHuTe ¢ Kaprarta Tpanzakuuu 3aemoparenar yBenomsiBa Kimenta upes
nyOnukyBaHe Ha uWHpopMmanuara Ha HeroBata KiMeHTCKa cTpaHMIla HA WHTEPHET
aapec www.helpcredit.eu, 70 KOATO WMa JOCTBII MOCPEICTBOM MeEHIO ,.Bxox 3a
KiueHTH" 1 KosITo KIIMeHTHhT uMa 3abJDKEHIE Ja TIoceaBa, W/WiK Ype3 U3npaniane
Ha eyeKTpoHHO choOmenne CMC Ha MOOWIIHHS HOMEp, MOCOYEH KaTo HOMEp Ha
Knuenta B Jloroopa 3a Kpenut. Ot 1031 MOMeHT KnMEeHTHT ce cunTa 3a HaJIeKHO
YBEJOMEH 3a U3BBPILECHUTE IUIATEKHHU ONEpalH, KaTo 3all0uBaT J1a TEKAT CPOKOBETE
3a ocrmopBaHe Ha TpaH3akuuu. KIIMEHTBT ce cuMTa 3a HaAJIEKHO YBEIOMEH 3a
M3BBPIICHUTE TUIATEKHU ONEPAllUU U B CIy4yail Ha HEM3II'BJIHEHUE HA 3abJKEHUETO
CH IO INpolielypaTa 3a YBEIOMsBaHE Ha 3aeMozaTels IpU CMsSHA Ha IIOCOYEHHUS B
PamkoBust oroBop TeneOHEH HOMEp 3a KOHTAKT CBITIACHO HacTosmus PamkoB
JIOTOBOP.

7.16. KuueHTBHT ce 3aabiKaBa J1a MOAIbpKA BUHATM aKTUBEH MOOWMIIHHS HOMEp, IOCOYEH B
3asBJICHUETO 3a pEerucrpauus 3a Ycayrata. B cioydail Ha npoMsiHA, INpEyCTaHOBSIBAHE HA
MIOJI3BaHETO MJTM KaKBOTO U J1a OMJIO CIIUpaHe Ha TO3U HoMep, KIMeHThT ce 3aabiikaBa He3a0aBHO
IIMCMEHO J1a YBEAOMHU 3aeMoJaTelisd, KaTo IIPU HEU3IbJIHEHUE Ha TOBa 3aabiukeHHE. KiIMeHTHT
IIOHACS] BCUYKU BPEAM OT WU3BBPLICHUTE CJIE]] HEU3IIBIHEHHWE Ha 3aJAb/DKCHHETO TpPaH3aKLUH,
HE3aBHCHMO OT pa3Mepa UM.

7.17. Ilpm orka3 Ha M3garens na usnbiHu TpaH3akuus ¢ Kaprara, 3aemonarensaT yBenomsiBa
Knunenra ¢ nnpopmanus 3a U3BbPILICHUS OMUT 3a TPAH3AKIMA U TOBA, Y€ ChILaTa € OTKa3aHa upe3
u3Ipalniane Ha enekTpoHHo chobOmeHne CMC Ha MOOWIIHUS HOMEp, ITOCOYEH KaTo HOMEp Ha
Knuenra B JloroBopa 3a Kpenut n/niu B 3asBICHUETO 32 perucTpanus 3a Y ciayrara .

8. IlepcoHanu3upaHm cpeacTBa 3a CHTYPHOCT 10 Ycayrara m Mepku 3a CHTYpPHOCT H
HN3uckBanus. 3D CurypHocr.

8.1.  KiumeHTsT ce cpriacsiBa J1a u3nois3Ba BcUuku [lepcoHanusupanu cpeacTsa 3a CUTYPHOCT,
acoununpanu ¢ Kaprara Ha Knuenra, caMo B CbOTBETCTBHE € YCIOBUATA Ha TO3U J[oroBop.

8.2. Ha Kumenra ca mnpegocTaBeHM BCHYKHM HEOOXOOUMH HMHCTPYMEHTH 3a 3ala3BaHe
curypHoctTa Ha Ilepconanmsupanu cpeiactBa 3a curypHocT Ha Kaprara m KineHTsT € B
CBCTOSIHHE J1a KOHTPOJIUpA CHUTYpHOCTTa M Ja M30sArBa HEMO3BOJIEH JOCTHI 10 cBoAta Kapra.
KnneHTsT nMa BB3MOXKHOCT | € 33JbJIKEH Jia C€ CBbpIKE He3a0aBHO M BbB BCEKH €MH MOMEHT C
Hac U Ja HU uHpopMUpa 3a KpaxOa, n3ryOBaHe MM HE3aKOHHO NMPHUCBOSBAHE MM HEMO3BOJICH
JOCTBIT UM No3BaHe Ha [lepconanusupanu cpeactsa 3a curypHoct. [1o Ta3u npuunna KnueHtsT
HOCH ITbJIHa OTTOBOPHOCT 32 Na3eHeTo Ha [lepconanu3upanu CpeacTBa 3a CUTYPHOCT 32 IOCTHII B
TailHa ¥ 3a IpPENpPUEMaHETO Ha PasyMHH MEpKH 3a 3ama3BaHETO UM M M30srBaHe Ha 3aryoa,
Kpak0a MM Hero3BOJIeH A0ocThII 10 Kaprara.

8.3.  KiumeHThT ce chriacsBa Ja HM YBEJOMU HE3a0aBHO Ha IOCOYCHHUTE aJpecH W/WIn
teneOHHM HOMepa, mocodeHu B Pazzien 16, B ciryuail Ha u3ryoBane, KpaxOa, MpUCBOsIBAaHE HITH
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HETO03BOJICHO Mo3BaHe Ha [lepcoHanu3upanu CpeacTBa 3a CUTYpHOCT 3a JocThll u/unu Kaprata
U Jla TpearnpueMe BCHYKU NMPEBAHTUBHU M OXPAHUTEIIHU MEPKH, 32 Ja HaMajll PHCKOBETE OT
HETO03BOJICHU TPAHCAKIMU U Bpeau. KIIMeHTHT ChII0 ce chIlacsiBa 1a HU YBEIOMHU He3a0aBHO 110
ChIIMS HAYMH 3a BCAKO €IHO HApYIIEHUWE OTHOCHO CHUIYpHOCTTa Ha Yciyrara, KOETO My €
U3BECTHO.

8.4.  Hue Moxe na mpeycTaHOBUM M3IIONI3BaHETO Ha [lepcoHanu3upany cpeacTsa 3a CUTYpPHOCT
3a JOCTBII, BKIIOUUTENHO Aa 6mokupame Kaprara, ako mojgo3upame, 4e CUTypHOCTTa UM MOXKeE Ja
e Omia KOMIIPOMETHpaHa, WK Y€ € UMaJI0 HEYITbIHOMOIICHO M3MOI3BaHe WM U3Mama.

8.5.  KimentsT MOXke 1a norcka otonokupane Ha Kaprara kato ce cBbpike ¢ 3aemMoatesns mnpe3
umeiin agpec: cards@helpcredit.eu Hue e yBenomum Knuenra npenBapurtenHo, WM ako TOBa HE
€ BB3MOXKHO, BEJHAra cliejl CIIMpPaHeTO Ha M3Moi3BaHeTo Ha llepcoHanu3upaHu cpencTBa 3a
CUTYpHOCT 3a focTbll Ha Kaprara, mocouBaiilku NpPUYMHUTE 3a CHHPAHETO, OCBEH aKO TOBa
npeocTaBsiHe Ha MHPOpMALUS [Ie KOMIIPOMETHPA pa3yMHU MEPKH 32 CUTYPHOCT MJIH 11O HAKAKbB
HA4MH € He3akoHHO. Hue e akTuBupame otHOBO IlepcoHanu3upanu cpeacTBa 3a CUTYPHOCT 3a
noctenn unu Kaprara, mwim me npenocraBuM Ha Kimenrta HoBM akTuBHM Ilepconanusupanu
CpeAcTBa 3a CUTYPHOCT Wiu HoBa Kapra BB3MOXKHO Hall-Obp30, cClie KaTo MPUYMHHUTE 32
CIHMpaHeTo OBJAT MpeMaxHaTH U IpHU yclioBHe, ye¢ KIMeHTHT U3IIBJIHU CBOUTE 3aIBIKCHUS KbM
Hac.

8.6. Kaprara Ha Kimenra ce peructpupa asromaTuuHo 3a 3D Secure ycmyrata npu
OCBUIECTBSIBAHETO Ha OHJIANH TpaHcakuuu ¢ Kaprara.

8.7.  KiueHThT € OTroBOpPEH 3a TOBa Ja Ma3W CBOATA CTaTM4YHA maposia 3a 3DS curypHa u
noseputenHa. KIIMEeHTHT € 0TTOBOPEH 3a BCUUKH TAKCH, HAJIOKEHU OT TPETH JIUIA, BbB BPb3Ka C
usnonspaneTo Ha 3D Secure.

8.8. Axko KimeHThT cmsTa, ue MOKE Ja MMa KakBaTo M Jla € HEOTOpU3MpaHAa HHTEPHET
Tpancakuus ¢ Kaprara, TpsiOBa 1a u3BeCcTH He3a0aBHO HAC CHIVIACHO YCJIOBHUATA HA HACTOSIIUS
Jorosop.

8.9.  KuumeHThT ce chbriacsiBa U NOTBbPXK/IaBa, Y€ HME MMaMe€ NPaBOTO Ja OTXBBPJIUM HIU
npeyctaHoBUM Iosi3BaHe Ha 3D Secure, B ciiydail 4ye AeiicTBa B CbOTBETCTBUE C IIpaBaTa CU IO
HAaCTOALIOTO CIIOPa3yMEHHUE.

8.10. [ocrenuoct Ha 3D Secure. Hue ce crapaem na mpeaocTaBsiMe IBIHO OOCTyXBaHE IO
BCSIKO BpeMe, HO He To rapantupamMe. M3garensr HaMa aa HOCH OTrOBOpHOCT npea Kinenra mpu
nunca Ha 3D Secure uinu 1pyra HEM3NPABHOCT, KOUTO CE IBJIKAT Ha:
1) U3BBHPETHH WM HETPEIBUINMU CHOUTHS, KOUTO Ca M3BBH HAIIUS KOHTPOJ, YHUHTO
MOCTEICTBHS OMXa OWIM HENPEeAOTBPATUMH, BHIIPEKN BCUUKU HAILU YCHIIUS; T
1) 3aaB/DKEHHETO HM J]a Clla3BaMe BCHYKU JPYTH PA3MOpEKIaHHUS HA MPUIOKUMUTE
3aKOHHU.
9. Iloepurteanoct u Jluunu 1anun Ha Kimenra
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9.1.  KiuuneHTHT NOTBBPKIaBa, Y€ € MPOYEI U Cce € 3ano3Han ¢ [lonuTukara 3a MOBEPUTEITHOCT
3a xoOpanmupana riarexsna kapra Help Credit/iCard Ha ,,Afikapt™ AJl, koeTo mpezacraBisiBa
3aJIBJKUTENIHA CTHIIKA [TPEIN KaHUAATCTBAHE 3a CKII0UBaHe Ha HacTosmusd Jlorosop. Ilocieana
akTyaiHa Bepcus Ha [lomuTHkara 3a HOBEPUTEIHOCT € HaJMYHa Ha yeOcaiita 3a Yciyrara.

9.2. KuumeHTbT pazbupa, ye HUE MOKE J1a M3MoiI3Bame JINYHUTE My JIaHHH B CHOTBETCTBHUE C
ITonntukara 3a noBeputenHocT. B cimyuail, ye KnuenTsT cneasa ga npenocrasu Ha Mznatens
KaKBUTO M Jla € JMYHM JaHHM Ha KOETO M Ja € TpeTo JMIE, KaTo Halpumep
NPECTaBUTEIIN/IBIHOMOIIHUIH, CIYXXUTEIH, JCHCTBUTEIHM COOCTBEHHUIIM U JPYTU CXOJHH
muna, KIueHTsT e JurbkeH Aa nHpopMupa Te3u Jinia oTHOcHO [lonuTHKaTa 3a MOBEpUTETHOCT U
7ia TIOJIY4YH TAXHOTO MOTBBPKIAEHHUE, YE Ca CE€ 3all03HANIN C IIOCIIEAHATA.

10. ITo3BoJienu Tpan3akuuu U [loamTHKa HA JOMyCTHMOCT

10.1. KumeHThT MOXE Ja uU3MON3Ba Yciayrara JoOpOCHBECTHO M B CBOTBETCTBHE C
(YHKIMOHATHOCTTA Ha Y cilyraTa, KakTo Ts € ypeleHa cboOpa3zHo HactosmuTe O0mu Ycnosus, B
choTBeTCTBUE C ynorpebaTta Ha Kaprara, kakTo e ompenenena ot KaproBata opranuszanus u B
CBOTBETCTBUE € TO3U J[OroBOp.

10.2. 3abpaHeHo e 1a ce moyi3Ba Yciyrara B HapylleHue Ha JloroBopa WiM 3a KaKBUTO U J1a €
JPYTH HE3aKOHHH IIeJTU BKIIFOYMTETHO, HO HE CaMo, U3MaMa, IIpaHe Ha MapH, yKpUBaHE Ha JaHBIH
WIN IPpYTU He3aKOHHM JeiHocTH. [1o KoHKpeTHO, KIMeHTHT npu KakBUTO U J]a € OOCTOSTENCTBA
HSIMa J1a ToJI3Ba Y ciyrara 3a IeHHOCTH WM TPaHCAKIMH, KOUTO, 0e3 Ja ce orpaHuyaBar C TOBa,
BKJIIOYBAT WJIM MOTAT Jia BKJIIOYAT HAKOE OT CIECIHUTE Hella:
1) HapymaBane Ha JloroBopa (BKJIIOUYUTETHO, HO HE CaMo, MPEIOCTaBIHE HAa HEBEPHH
JAHHU 32 CAMOJIMYHOCTTA KaTo (halllIMBO UME, UIMEWIT aJpec); WiH
i1) HapymaBane, Ha KOWTO M Ja € MPUIIOKUM 3aKOH, JOTOBOpP, 3aKOHOJATENICH aKT WM
NPaBUIO (HAIpUMeEp TE3W, YPEXJalH IUIATe)KHUTE YCIYTH, BKIIOUYUTEITHO MEPKHUTE
NPOTHB M3MUPAHETO HA TapH, 3allUTa Ha MOTPEOHTENs, HeNOsIHATa KOHKYPEHIUS,
aHTU-IMCKPUMMHAIMATA, Xa3apTa, 3201y K1aBaIlo peKJIaMUpaHe, He3aKOHHA ThPTOBUS
i pa3MsHa Ha CTOKU B Y CITyTH ChITIACHO BCUUKU MPUIIOKUMU 3aKOHHM); HITH
i) 3noynorpeba ot cTpana Ha Knuenra ¢ nporneaypara 1no oTMsiHa; WIn
iv) [lonm3Bane Ha ychmyrata Mo HauyWH, KOMTO JOBEXJIAa WIM MOXE Ja JOBEAE [0
OIJTAKBaHMs, CIIOPOBE, MCKOBE, OTMSHA, Yap/aKOEK, TaKCH, TJI00H, HapyIICHUS WIN
apyra otroBopHocT Ha M3narens, Kinona unu 3aemonarens Ha M3natens; wium
v) Hapymenue Ha HammTe aBTOPCKM MpaBa, MAaTEHTH, ThPrOBCKAaTa Mapka, ThProOBCKa
TalfHa MM KaKBOTO M Jia € APYTro MpaBO HAa WHTENEKTyaJdHaTa COOCTBEHOCT MJIM Ha
JMYHOCTTA WM HA TE€3U TPETO JIMLIE; UIIN
vi) Ilom3Bane Ha Ycayrara BbB Bpb3Ka, C KOSITO U J1a € Ipyra He3aKOHHA 110 ChIIHOCTTA CH
TpaHCaKIUS;

10.3. HewnsnbiaHeHueTo Ha Hskoe OT ycioBusara B wi. 10.2 ot JloroBopa, Moxe aa JoBene 10

He3a0aBHO CIIUpaHe Ha IMOJI3BaHeTo Ha Ycmyrara oT Kimenra, Ginokupane Ha Kaprata, mpaBoto
HU J1a 3aIbp’KaMe CPEACTBA 3a Y OBJIETBOPSABAHE HA BPEAH, [IOHECEHH OT HAC OPaJH HapyllaBaHe

12



Ha noroBopa ot Knumenta, uck cpemy KimeHra, 3amoyHaTv IpouenypHu Nped KOMIIETEHTHHUTE
perynatuBHM opranu win KaproBu opraHumzauuym M A0 mpekpaTsBaHe Ha JloroBopa 0e3
IIpeBapuTeNHO u3BecTre 10 KimeHra.

11. OTroBopHOCT Ha KJIMEHTA

11.1. KiuuenTtsT, KOTO AelicTBa B KauecTBOTO Ha [loTpeduTen, HOCH OTTOBOPHOCT 32 BCHUKH
3aryOu, MpeThPIEHN BbB BPb3Ka C HETIO3BOJICHH TPAHCAKIINH, KOUTO Ca CBBP3aHU C U3IIOI3BAHETO
Ha M3ry0eH, OTKpaHAT WM HE3aKOHHO MPUCBOCH IJIATEKEH MHCTPYMEHT, U3BBPIIICHU TIPEIU
Kinuentbr na HM € yBemomMun W mnpu ycinoBue uye KimeHThT He € ycmsul Ja 3amnasu
MEPCOHATM3UPAHUTE 3alIUTHU XAPAaKTePUCTHKU HA H3MAICHUS My IUIATeKEH WHCTPYMEHT.
Pa3mepsbT Ha oTroBopHOCTTa Ha KnmeHTa mo HacTosiara To4yka € B MakcuMasueH pasmep ot S50
EBpo. B cnyuaute, koraro KimeHTHT He € yCmsul Ja yCTaHOBH 3arybara, Kpaxdara wiH
HE3aKOHHOTO TIPUCBOSIBAHE Ha IUIATS)KHUS HWHCTPYMEHT Mpead TpaHCAaKUusATa aa € Owuia
U3BBPIICHA WIK B CIy4ail, ue 3ary0aTta € Owia mpUYMHEHa OT JACUCTBUS Wi Oe3lIelCTBUS Ha
CIIyXuTeJ, mnpeactaButren Ha W3parens, HAMa Aa ce mpujara MOCOYEHUS B MPEIXOJHOTO
M3peueHre MaKCUMaJeH pa3Mep Ha oTroBopHocTTa Ha KinenTa. KinueHTsT, KOMTO He € AeiicTBan
B KauecTBOTO Ha [loTpeduTern, Ime HOCH OTTOBOPHOCT 0O€3 OrpaHMYCHHME 3a BCHYKH 3aryow,
MPETHPICHH BbB BPB3Ka C HEMO3BOJCHHU WU TPEIIHU TPAHCAKIIMHM B Pe3yJTaT Ha U3ryOeH WiH
OTKpaJHAT TUIATe)KEH MHCTPYMEHT. B ciyyaii, 4e e mpunoxumo, TuMuThT 1o Kaprara e 0b1e
BBH3CTAHOBEH B TAKOBA CHhCTOSHHE, B KAKBOTO OM OMII0, aKO Hepa3pelleHaTa TpaHCaKIHs He Oerre
U3BBpINICHA, O3 TOBA Ja 3acsra mpaBaTa HU 3a 00e3IIeTsBaHe, KAKBUTO OMXME MOTJIH J]a UMaMe.
11.2. He3aBucumo ot ropaoto, KnueHnTsT, kolTo nonssa Kaprarta, 111e HOCH IbJIHAa OTTOBOPHOCT
32 BCUYKU MOHECEHU 3aryOu, MOPOJCHN BbB BPBH3Ka C HEMO3BOJICHU TPAHCAKIIMH W/WUIM BCHUKH
BpE/IM, HE3aBUCUMO OT CyMara Ha 3aryOuTe U BpPEIUTE, aKO TOH € JelCTBal U3MAaMHO, UJIH HE €
M3IBJIHUAJ HIKOE OT 3aJbJKEHUSATA CH, TPOU3THYAIK OT JloroBopa Win 3aKOHA MOPATU YMHUCHI
win Tpyda HEOPEKHOCT, BKIIOYUTEIHO 3abJDKEHUETO Ha KiMeHTa na chXpaHsBa Ha CUTYPHO
MsicTo MeHTHUKAIMOHHUTE CH JTAHHU 32 JOCTBII.

11.3. KuuenThT MMa mpaBo Ha obe3lieTeHHe (M3KIIOUBAWKM TAaKCUTE U JMXBUTE B CIIydaw,
korato Kimenture He ca [ToTpeburenn) 3a moHeceHUTE OT HETO 3ary0H BbB Bpb3Ka C HEITO3BOJICHH
WM HENPAaBWJIHU TpaHCAKLUH, U3BbpLIeHU ¢ Kaprara, cien karo KnMeHTHT € yBenomMul Hac 3a
HEINO3BOJICHUTE WM HENPaBUWJIHUTE TPAHCAKLUU IPU YCJIOBHE, Y€ YBEIOMJIEHUETO € HallpaBEHO
He3ab0aBHO B JieHs, B KoiTo Kaprara na Kimenra e Omna u3moni3Ba 3a HEMO3BOJCHHUTE WIIH
HEMpaBUJIHUTE TPAHCAKIIMU, HO HE MO-KbCHO OT TpuHaneceT (13) mecema cien narata Ha
nebutupane. Koraro KimeHThT umMa npaBo Ha oOe3leTeHue, HUE 1€ Bb3CTAHOBUM CyMara Ha
HEOTOPU3UPAHUTE TPAHCAKLMU CJI€] NPUCHAJAHE HA CyMara 3a HAYMCJICHUTE TaKCU CIOpE]
Tapudara, xato kpenutupame Kaprara na Knuenra.

11.4. B ciyuaii Ha Hepa3pellleHa TPaHCAKIM HUE 111€ Bb3CTAHOBUM cyMaTa Ha Hepa3pelleHaTa
IUIaTe)KHA TPAHCAKIUS HE3a0aBHO, HE MO-KbCHO OT Kpas Ha cieaBaius paboTeH JeH, ciell KaTo
ObZeM YBEZOMEHH 3a Hepa3peleHaTa Tpancakuus oT Kirenra. B ciyyaii, ye mMaMe OCHOBATEITHO
CbMHEHHE, Y€ JaJieHa Hepas3pelleHa TPaHCaKLUs € CBbpP3aHa C M3MaMa M TE3M CbMHEHHUsS ca
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KoMyHuKUpanu oT Kimenrta B mucmeHa Qopma KbM CHOTBETHHS HAlMOHAJEH OpraH 3a
pasciiefiBaHe, CpPOKBT MO TMPEAXOJHOTO M3PEUYEHHE 3a BB3CTAHOBSIBAHE HA Cymara Ha
HepaspelleHaTa TPaHCAKIMs HsAMa Ja ce Mpujara M HUe IIe MpPOBeIeM COOCTBEHO BBHTPEIIHO
pasciieziBaHe B pasyMeH CpOK. B ciywaif, ye e mpuiaoXuUMo, HUE 1€ Bb3CTAaHOBUM JIMMHTA IO
Kaprara B cbhCcTOSIHMETO, B KOSTO IMOCIENHATa € Lsuia fa Ob/e, ako HepaspelleHaTa IiaTexHa
TpaHcakuus He ce Oe cmyuymwia. KiMeHThT e JIkKeH Aa HU MHPOpMHpa TOCPEICTBOM MMEW:
cards@helpcredit.eu B ciyuaii Ha HepaspelleHM TpaHCAKIUMM M B Clyyail, ue jKejae
BBH3CTAaHOBSIBAHE HA CPEJICTBA.

11.5. KuueHTsT ce chriacsaBa aa 00e31IeTy U Ja He IPUYMHABA BPEIH HA HAC, IPOU3TUYAIIN OT
BcsAKakBM 3aryOm mo Kaprara, B pe3ynraT Ha BCSKAaKBH MHCKOBE, INPETCHIUH, HCKaHUS,
3aJIBIDKEHUS, ChICOHU PEIICHUs, BpeIu WU pa3xoau (Haii-o01o, ,,ck”, ,,FickoBe”), KOUTO HHE
MOXEM IO BCAKO BpeMe Mpe3 mnepuoia Ha jAeiicTBue Ha [loroBopa uiau B paMkuTe Ha 5 (TIeT)
TOAMHU CJIE]] PEKPaTSIBaHETO My Jia MOHECEM, Jla MPEThPIUM, WIH 10 KOMTO MOXE J1a ObJeM
CTpaHa, B pe3ynarar Ha Bceku Vck: (a) cBbp3aH ¢ HapyliaBaHe OT cTpaHa Ha KnmeHra nnm tpetu
nuna, non3Bamu Kaprara, Ha KoATO U Ja € pasnopenda, Ha TapaHLMs WIK JSKIapanus ChbIiIacHo
T03H JlOroBOp MM CHITIACHO MpaBuiaTa Ha KapToBuTe Wiu Apyru opraHu3anuu; uiu (6) mopoaeH
OT BOJICBUTE JeHCTBUSA WM Oe3nelCTBHs, rpyOa HEOpEeKHOCT, MIM JPYr'H HENpPaBOMEPHH
JEeUCTBUS, WM OT M3Mama, U3BbPIIEH Yap/KOeK, oduiaifH TpaHCAKIMA, EPUOJUYHO TUIAIIAHE,
oOMsHa Ha BajyTa, IpeJBapuTelIHa aBTOPU3AIMS, PHUHU OIEPALIMH, 3aMECTBAIN aBTOPU3AIIH,
CUCTEMHHU NOBPEAU, UM ApYT BUJ HE3aKOHHO Noj3BaHe Ha Kaprara oT crpana Ha Knuenra win
TpeTH Jinua, noiassamu Kaprarta; niam (B) mopojeHa oT HeusnbjiHeHue Ha Kimenrta wnm tpetu
nuna, non3Bam Kaprata, na cmassat pasmopeadurte, Ha KOMTO M Ja € 3aKOH WM MPaBUIIO,
BKJIIOUMTEIHO, HO HE CaMO, 3aKOHUTE 3a MEPKHUTE NPOTHB M3NUPAHETO HA Iapu, 3aKOHUTE 3a
OIa3BaHe Ha JJaHHM, TIpaBHJIaTa 3a MOJI3BaHe Ha aHHH Ha KiMeHTa u Ipyru HOpMU U pa3nopendu.
KnuentsT npuema, 4e Hue ©UMaMe MpaBo Ja ce yAO0BJIETBOPU He3a0aBHO IIOM CTaHAT U3UCKYEMH
BCAKAKBU 3a1biDKeHUs Ha KimeHrta, kaTto nedOuthpame WIM HU3TErNIUM JAMPEKTHO MApUYHU
cpeactsa ot Kaprara Ha Knnenra, uinu npucnagHeM OT HEU3IUIATEHU CBOU MApUYHM 3aIbJIKEHUS
kbM Knmenra. Hue me yBenomum KimeHTa 3a OCHOBaHHMETO, cymMaTa M BaJlbOpa Ha TO3U BHJ
oleparuH.

12. IlpexkpaTrsiBane Ha /loroBopa

12.1. B cnyuaii ue KnuentsT ucka na npexpatu Jlorosopa ¢ Hac, KinMeHTHT MOke 1a 0 HalpaBu
He3a0aBHO 10 BCSKO Bpeme 0e3 aa Obae TakcyBaH, KaTO YBEJOMH HAac ChIJIACHO KIIAy3HTE 3a
KOMYHUKAIUATA O-A0IY.

12.2.  Hwue moxeMm 1o BCSKO Bpeme Aa npekpatuM Jlorosopa ¢ Kinenra, 6e3 1a ro yBegomsiBame
NpeBapUTEIIHO, aKO:
1) KimeHThpT € Hapymmi, KosSTo U JAa € pasmopenda or [loroBopa wid 3aKoHa, WM
npaBuiata Ha KaproBure u Apyru opraHu3anuu (WiId € JeHCTBal MO HauuH, KOWTO
SCHO TOKa3Ba, ye KIMEeHThT He Bb3HAMepsiBa WM HE € B CHCTOSHHE Ja CIia3Ba
pasnopenoure Ha To3u [loroBop); uiu
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i1) Hue cme npunyzaenu aa npexpatum JloroBopa BClieACTBUE Ha 3aKOH MIIM IPABUIIO HA
KaproBa opranuzamus win apyra TtakaBa OpraHuzanus (Hampumep, KoraTto
IIPEIOCTABSIHETO Ha Y cIyraTa CTaHe HE3aKOHHO).

ii1) B ciyuaii, ue Ob/1e ycTaHOBEeHO, 4e KIIMEHTHT € BKIIIOUEH BbB BBTPEIICH YEPEH CITUCHK
Ha ,,Alikapt* A/Jl, mopaau 3noynorpeda, ©3MaMa WU IPyT BUJ CXOHO JEsSHUE.

iv) B ciyuwaii, yue KiaueHTBT He € mpemocTaBui M3HMCKaHa OT HAc HMHGOpMaIus B
IIPEIBUJICHUS 32 TOBA CPOK WM HHME MMaMe€ CEpHO3HM CbMHeHus, ye KiMeHThT e
MPEJOCTaBIII HEBSIpHA MJTM HEM'bJIHA UH(OpMAIIHSL.

v) B cnyuaii ye npaBooTHomeHusTa Mexy Kinuenra u 3aemoznarens no Jlorosopa 3a
CwMmeTtka ObaT MpeKpaTeHy Mopaan KakBaTo U Ja € MpuunHa. B TakbB cinyyail Alikapt
MMa rpaBo He3a0BHO J1a OJIOKMpa U IeakTUBUpa u3naaeHara Kapra.

12.3. Hue moxeM na npekpatuM J[oroBopa ¢ 1ByMECEUHO NMPEAU3BECTUE, KAKTO CME OBJIACTEHH
3a TOBa OT 3aKOHA, OCBEH aKO M0-KpaThK IIEPHOJ HE € yTOBOPEH B TO3H /lorosop.

12.4. C npekpatsiBaneTo Ha JloroBopa o HSIKOM OT HAuMHUTE, ONMCAaHU B TO3M pasfell,
KnuentsT pa3bupa u ce chriacssa, 4e Yciayrara u Moji3BaHeTo Ha u3nazeHara/ure Kapra/tu ce
IpeKpaTsBa, KaTo TOM HAMA J1a Ma Bb3MOXKHOCT J1a M3BBpIIIBA TpaHcakuuu ¢ Kaprara/ute, nopu
Y Ha TAX Ja € TIOCOYEH MO-IbIbI CPOK HA BAIUIHOCT.

12.5. Korato J[loroBopsT Obae mpeKpaTeH, BCUYKM 3aKOHOBH TMIpaBa, 3aIbJDKCHUS H
OTTOBOPHOCT, KOMTO KIIMEHTHT 1 HHE CME UMAJIX U MIPUI00MIIN 110 BpEeMETO, Korato To3u JloroBop
e OuJ B cujia, MM KOUTO Ca YTOBOPEHH Jla MPOABIIKAT 32 HEONPEAEICHO BpeMe, HMa Ja Obaar
3aCerHaTH OT TOBa MPEKpaTsIBaHE.

13. OrpannyaBane Ha ['apanuuurte

13.1. MW3parensT, HETOBUTE KJIOHOBE WJIM NPEICTABUTENIM HE JaBaT U3PUYHU TapaHLUHU WU
JEKJIapalMyi [0 OTHOLIEHHWE Ha MpenocTaBsHeTo Ha Ycuyrara. [lo-cnenumanno W3parensr,
HErOBUTE KJIOHOBE WX MPEACTABUTENH HE JIEKJIapupaT U He rapaHTupar Ha Kiinenra, ye

1) usnomsBaHeTo Ha Yciyrara ot KimeHra 1ie oTroBapst Ha HETOBUTE U3UCKBAHMS,

il) wm3non3BaHeTo Ha Yciyrara oT cTpaHa Ha Kiumenra me Oble HENpeKbCHATO,
HaBPEMEHHO, CUTYPHO MJIH O€3rpeIHo; U

ii1) Beska nuHpOpManus, noimydyeHa ot KiimeHra B pe3yaTar Ha M3MOJI3BAHETO HA Y CiIyrara,
e ObJIe TOYHA WX HaJeKIHA.

13.2.  Vcayrara rapaHTupa ONpeesIeHN YCIOBHs 3a 3aJ0BOJINTEIHO Ka4eCTBO, IIPUTOJHOCT 3a
olpezieieHa el WM CbOTBETCTBUE € 1aJIEHO ONUCAHUE CaMO JI0 CTENEHTA, B KOSATO TE€ Ca U3PUYHO
IIoco4YeHH B J[orosopa.

13.3. Humo B JloroBopa He 3acdra OHE3M IIpaBa, MPOU3THYAIIM OT MUMIIEPATUBHU 3aKOHOBU
HOPMH, KOHUTO ca npenoctaBeHd Ha Kimenra B kauectBoTo My Ha [Torpebuten u kouro KnueHTsT
HE MOJKE /1a U3MEHU WIM OTMEHH C JJOTOBOP.

14. Orpannyenue Ha OTroBOpHOCTTA
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14.1. Hwumo B JloroBopa He M3KJII0OYBA MJIM OTpaHNYaBa OTTOBOPHOCTTA HU 32 3ary0OH, OT KOSITO
HE MOXKeM J1a ObieM 0CBOOOJIEHH WIJIM KOSITO HE MOXe Ja ObJie OrpaHWYeHa 10 cujlaTa Ha TO3H
JIOroBOp HJIM MPUIIOKUMOTO 3aKOHOIATENICTBO.

14.2. Ilpu cna3BaHe Ha ycinoBHsTa Ha Touka 14.1 mo-rope M3natensart, HEroBUTe KIOHOBE WM
MPEJCTaBUTEINN, TN JTUIIEH304aTeIN He HOCIT OTroBOpHOCT npes Kiuenra 3a:
1) KakBUTO W Ja OWJIO KOCBEHH WJIM MOCIEIBAIIM 3aryOW, KOUTO MOrar na OblaaT
noHecenu ot Knnenra. ToBa 11e BKJIIOYBA NPOMYCHATH MeYaION (MPUYMHEHH IMPSIKO
WA KOCBEHO), YBpEeXKJIaHEe Ha PeIyTalus Wik NpodecuoHaIHO peHoME MU 3aryba Ha
JlaHHU, ITOHEceHa oT Kimenra;
1) KakBHUTO M Ja OWUJIO 3aryOM WM BpEIH, KOUTO MOTraT 1a ObJaT nmoHeceHu ot Kiuenra B
pe3yJiTar Ha:
- JoBepHe OT cTpaHa Ha KineHTa B IbJIHOTaTa, TOYHOCTTA WM ChIIECTBYBAHETO HA
KOSITO M JIa € peKjiaMa WIM B pe3yiTaT Ha B3aUMOOTHOIICHHS WJIM TPaHCAKLIUs
Mexay KnreHnra u HsKoi pekiiamoaTes Wil CIIOHCOP, YMATO peKyiaMa € IoKa3aHa
B Ycayrara;
- mpoMmsHa, KosTo M3aarensT Moske 1a HampaBy B Y ciyrara, Uil OKOHYATEeITHO WIIN
BPEMEHHO MPEKbCBAHE Ha MPEAOCTABSIHETO 1 (MM HA OTACTHU (QYHKIIMU OT Hesl);
- HEeu3NpaBHOCT Ha Yciyrara;
- U3TpHMBaHE, MOBPEXJAaHE WJIM HEYCIEHUIHO ChXpaHABAHE HAa KOMYHHMKAlIMOHHU
JaHHU, TIOAIbPKAHN WK TipeaaBanu oT KiMeHTa npyu u3mosi3BaHeTo Ha Yciayrara
WK 4pe3 Hes,
- HeBB3MOXKHOCT Ha KimeHra na npenoctaBu Ha M3parens TouHa nHpopmanus 3a
cBosita Kapra;
- u3noii3BaHe Ha Yciyrata oT KnueHrta wim TpeTu mia ¢ el u3Mama;
ii1) Besika kommneHcalys 3a TaKCU WM JIMXBU, HAJOXKCHW WM HayuclieHW Ha KiweHTw,
KouTo He ca [lorpeduTenu, B pe3ynTaT OT HEU3II'bJIHEHHE HIIM HETOYHO U3IThJIIHEHUE Ha
TUIaTE)KHA OTEpaIusl.
14.3. KumeHTsT Aeknapupa, ue pa3dupa u ce chriacssa, 4ye VM3maTensT He HOCH OTTOBOPHOCT
CIPSMO HETO B oTHoLIeHusATa Ha KineHTsT cbe 3aeMonarens no gorosopa 3a Kpeaur.

15. Ilpomenn no Jlorosopa

15.1. KuueHThT ce chriacsBa, ye HUE MOXEM J1a U3MEHsIME nepruoauyHo JloroBopa, 3a KOeTo
HUe 11e nu3BectuM KimeHra ¢ 1ByMeceyHO U3BeCTUE MPEAN BIU3aHETO B CHJIa HA TE3H U3MEHEHHS
ype3 choOIIeHne 10 nMeiina Ha Kiimenta unu Ha yeOcaiita 3a Ycnyrara.

15.2. KnuentsT pazbupa u npuema, ye KIueHTHT 11e ce cMsTa 3a NMpHel U3MEHEHHSTa, OCBEH
aKo HE HU € YBEJIOMMJI 3a IIPOTUBHOTO UpE3 U3BECTHE MPEIU JaTaTa, Ha KOSITO U3MEHEHUSTA 11
BJISI3aT B CHJIA, B KOWTO citydait JIoroBOpbT 1€ ce cMsATa 3a MpeKpaTeH 0e3 Takca 3a MpeKpaTsIBaHe
I10 BCSIKO BpPEME IIPEIU BIM3aHETO B CHJIa HA U3MEHEHUATA.

15.3. Hwumio B mpeaxoJHUTE TOUKU HE OTpaHUYaBa:
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1) IIpaBoTo HM 0Oe3 mpeABaPUTEIHO YBEIOMSBAHE J1a OCbBPEMEHABAME U MpepaboTBame
NIEPUOJIMYHO CBOUTE MOJUTHUKH WM Ja J00aBs MEPHOANYHO HOBU (DYHKIIMOHAITHOCTH,
KOMTO MoraT jAa ce mnpuemar oT KimeHTa ype3 H3MOI3BAHETO Ha TE3U HOBH
¢byHkunoHamHocTH. TakuBa mpepabOTKM MOrarT Ja CTaHaT MO HauuH, W30paH Mo
cBOOOJHA Hallla MpeleHKa KaTo TO3M HAa4YWH MOXKE Ja BKJIIOYBA KOMYHHKALUS 4pe3
uMeiina uiam upe3 myOnuKyBaHe Ha HHpoOpManusaTa Ha yeOcaiita 3a Yciyrara; u

ii) [IpaBoTO Ha CTpaHUTE Ja U3MEHAT YCIOBHMATA HA HACTOSILIMUS pasfell, Koraro ToBa
M3MEHEHME He € 3a0paHeHOo OT 3aKOHA M IBETE CTPAHU Ca ChIVIACHH C HETO.

16. KomyHukauus u u3BeCTHSA:

16.1. Ilsanata uadopmanus me Bu Obpae mpemocraBeHa WM OCHTypeHa MO JIECHOIOCTBIICH
HAayMH, Ha OBIArapcKM WM AHIJIMHACKM €3MK, WM APYT €3MK NOJAbpXKaH OT Hac, B sCHA H
pa3bupaema popma.

16.2. Bue cte cpriacuu na Bu usnpaiame u3BeCTHs U APYTy ChOOIICHUS HA MPEIOCTaBEHUS OT
Bac umeinn aapec wiam no Ipyru MOAXOAAIIM HAYMHU BbB BPb3Ka CbC BCEKHM BBIIPOC, KOUTO CE
OTHACs J10 IIOJ3BAHETO Ha YcCiyrara, BKIIOUHUTEIHO HacTosuus J(oroBop (B T.4. U3MEHEHUS U
JIonbJIHEeHHUs Ha JloroBopa), M3BEeCTHs MIIU NMPEI0CTaBIHE Ha HH(OpMAIs 3a HAC U AaBTOPHU3AIH
Ha IUTalaHus.

16.3. OmpeneneHu cbOOLICHNUS CE OTIPABSAT 110 CICIHUS HAYMH:

1) JloroBopbT ce mpenocTaBs Ha CTpaHHIaTa Ha 3aemojareis U e ObJe JOCTBhICH
nocpencTBoM nepconannus npodun Ha Knuenra Ha https://helpcredit.eu;

ii) V3menenusita B Hactoaus JloroBop ciea perucTpanysara ce IMpeaocTaBAT Ha
perucTpHUpaHus 3a yclyrata UME aapec u/uum upes yebdcaita https://helpcredit.eu;

ii1)) OcBeH B ciyunTe, Korato B JloroBopa € moco4eHo JApyro, M3BECTHE 3a MPEKPATIBAHETO
My Ce MpeIoCTaBs Ype3 UMEII, U3NpaTeHo Ha UMei aapeca Ha KnnenTa;

iv) Undopmanus 3a mpeycTaHOBSIBAHETO Ha yclyraTa MM 3a OTKa3 OT M3IbJIHEHUE Ha
TpaHcakuuu rnocpeactsom Kaprara me Ob1e npeocTaBeHa upe3 MMEn apec.

16.4. Bcsako u3Bectue a0 M3znarens mo cunmata Ha JloroBopa TpsiOBa na ObAe M3MPaTEHO C
npernopbyuaHa Mouia 10 ajpeca Ha yrpasieHue Ha M3nartens:
Atikapt AJl, busnec Ilapk Bapna Nebl, rp. Bapna, n.x. 9009, bearapusi, ocBeH B CleIHUTE
Cllyyau:
1) H3Bectue 3a 3ary0a, kpak0a, HE3aKOHHO MPHUCBOSIBAHE WM Hepa3pelieHa yrnorpeda
WM IPOOMB B CUTYPHOCTTa TPsiOBa J1a ce HanpaBu He3abaBHO Ha Tenedon 070020444;
i1) 3asBKa 3a KapTa u/WiM npekpatsBane Ha [loroBopa TpsOBa a ce U3NPaTH 0 CIETHHS
Mmeiin agpec: cards@helpcredit.eu;
ii1) M3Bectue, ye KimeHTHT He ce chriacsBa ¢ M3MEHEHHE Ha JloroBopa u >kenae na
npekpaTt /loroBopa mpeau BIM3aHE B CHJa Ha M3MEHEHHATA TpsOBa Ja ce M3MpaTH
4ype3 MeWn Ha cienHus aapec: cards@helpcredit.eu;
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1v) KnueHTcku orutakBaHus OT HEpa3pelleH! TPAHCAKIIUH CIIe/Ba J]a HU ObJaT U3MpaTeHH
C ACHU OOSCHEHMS 3a MNPpUIUHHUTEC, IOpaIu KOUTO KinneHntsT CMsATa, 4€ TpaHCAKIHATa €
Ouna HepaspemieHa upe3 email: cards@helpcredit.eu.
17. O0mm ycioBus

17.1. 3arnaBusta Ha TOuykuTe B TO3u JloroBop ca caMo 3a YJIECHEHME M HE 3acdrar
MHTEPIIPETALMATA WIHM CTPYKTYypaTa My.

17.2. OcBeH ako U3pUYHO HE € MOCOYEHO Apyro B JloroBopa, BCHUKH CyMHU B TO3H Jlorosop ce
o3HayaBar B jeBa (BGN).

17.3.  JloroBopsT, BKiIounTenHo Tapudata u [TonuTukara 3a HOBEPUTEIHOCT, MPECTABISABAT
II'BJIHOTO MPABHO criopazymenue Mexay Kimenra u M3narens, u pernmameHTHpaT U3M0I3BaHETO HA
VYcenyrata ot Knuenra, 6e3 7a ce BKIIOYBAT BCUYKH JPYTU YCIyTH, KOUTO M3maTensaT Moxe 1a
IIPEIOCTABH 10 CHJIaTa Ha JIPYro MUCMEHO CIIOpa3yMEHHE.

17.4. KuneHTBT ce cbhriacsBa, ue B cilydaid ue M3naTenar He ynpakHU HAKOE OT CBOMTE IpaBa
WM BB3MOXKHOCTH 110 TO3M JloroBop (WM Mpou3THYAIIM [0 CHJIaTa Ha 3aKOHA), TOBA HAMA Ja
IIpe/ICTaBIsIBA OTKA3 OT MPaBo OT cTpaHa Ha M3naTens u Te3u npaBa WM Bb3MOXKHOCTH 1€ ca BCE
Olle Ha pa3mnoiokeHue Ha M3narens.

17.5. Ako HsKOs OT KJay3uTe B JloroBopa € HeBajluHa 10 OTHOIIEHUE Ha AaneH KiueHTt win
Knuenr, xoiito e Ilotpeburen, ToraBa Tasu kiaysa ornaaa ot Jlorosopa crpsimo Knuenra, 6e3
TOBa JIa 3acsira ocrtaHanaTa yact ot JloroBopa. Ocrananure kiay3u B JloroBopa npoabikaBar Jaa
ObJAT BAIUIHU U IPUIOKHMH.

17.6. Bue HAMaTe IpaBo Aa NPEXBHPIIATE CBOUTE IIpaBa U 3aIbJKEHUS 110 HacToAus JloroBop
WIN TI0 IpyT HauuH Jia TU Bb3JIarate Wik NpeoTcThlBaTe 0e3 HAIIeTO MPEeIBAPUTEIHO MTUCMEHO
ChIJIacHe.

17.7. W3parensat Moxe Ja NPEXBBPIIM IIpaBa U 3aJbJDKEHUS 110 TO3U J[oroBop Ha TPETO JMIIE,
KOETO € HaJJICKHO JIMLEH3UPaHO KaTo [[py’KecTBO 3a €JIEKTPOHHU IapH, B KOMTO Cllydail Ha
Knmenra e 6b€ 1a€HO IpeABapUTEITHO MPEIN3BECTHE UpEe3 UMEIN, M3IIpaTeH Ha UMEN aapeca
Ha KnmeHTa B CpoK HE MO-Manko OT 2 (1IBa) Mecella Mpeau JaTaTa, Ha KOATO € MPEIIOkKEHO
IIPEXBBPJIIHETO Ha IIPaBa U 3aAbJDKEHUSI Ha TPETOTO JIMIIE, KaTO B TO3U CpoK KimeHThT uMa npaso,
aKo He € CBIVIACEH C MPEUIOKEHUTE MPOMEHM Ja MpEeKpaTH J0roBopa, 0e3 Aa JbJDKU TaKCH,
HEYCTOWKH WJIM TIOJ00HM 32 PEKPaTSIBaHETO Ha JIOTOBOPA.

17.8. Bcexku uck unm crnop, Bb3HUKHa1 oT JloroBopa win B pe3yiTar OT NPEJOCTaBSIHE Ha
VYcenyrata ot ctpana Ha M3marens TpsOBa Haii-Hampen aa Obae oTHeceH KbM M3matens upes
,,JKOHTaKkTH Ha caiiTa 3a Yciyrara Ha M3natens. KnuentsT Tpsa6Ba na nonane OmnakBane/XKanba
JIMYHO, B TIMCMEH BHUJI SICHO 3asBsIBAKM NPUYMHUTE 32 Xayibara/omnakBaneto. M3narensr me ce
ONUTa Ja HaMEpH paspelleHre Ha kajabaTa/oIuIakBaHETO, B pasyMEH CPOK IOJ YCJIOBHUE, Y€ €
IIOJIyY€HO SICHO M IIPAaBUJIHO MOAAIEHO OIUIaKBaHe. KIIMEHTHT MOXkeE /1a OTHECE BCSKO OIUIAKBAaHE,
KOETO HE € yAOoBJIEeTBOpeHO OoT M3nmarens, 3a pasmiexnaHe or [lomupurennara xomucus 3a
IUIaTEKHU CIIOPOBE, KOSITO € OBJIACTEHA J1a IpeJyiara M3BbHCheOHO pelIeHue Ha CIIOPOBE, C KOETO
U JIBETE CTpaHU TPsAOBa J1a ca ChIVIACHHU.
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JlaHHY 3a KOHTaKT:

Anpec: rp. Codus 1000, yn. ,,Bpadua“ Ne 1, er. 4;
Tenedon: +359 2 9330565;

Tenedaxc: +359 2 9884818;

E-mail: adr.payment@kzp.bg;

WNutepuer ctpanuna: www.kzp.bg u http://abanksb.bg/pkps.

17.9. Jlere cTpaHu ce cChIVIacsBaT, 4€ ABTCHTHMYHOCTTA W/WIM TOYHOTO HW3IBIHCHHE Ha
TPaHCAKLIMUTE U OINEPALMUTE 1€ CE JOKa3BaT C PA3ME€UaTKU WM U3BJICUCHUS, U3TOTBEHU WIIU
TeHepUpaHu OT MHQpOpMAIMOHHATa cucrteMa Ha M3martens, xato Hampumep [loTpedutenckus
untepdeiic 3a Ycmyrara wnm YebOcaiita 3a Ycmyrara Ha M3marens, Kaproata cucrema Ha
Wznarens, wnu qpyra codpryepHa cucrema, usnonsBana ot M3garens, Knonose, [IpeacraBurenure
WJIM OAU3IbJIHUTENUTE Ha M3narens.

17.10. Bcuuku Hamm cBbp3aHH HHTEPHET JAPECH, JIOTa, MAPKU WK TU3aiHH, COPTYEpHU KO/I0BE,
BU3yaJIM3allil, WHTEPAKTUBHH (PYHKIMOHAIHOCTH WJIM TOA00HH, codryep, wuHTepdeticy,
CTaHJAPTHH WIM CHCIMATHU AU3aHHN WK BU3yaJH3allMy WIK APYTH CBBP3aHU C HAIlaTa yciyra,
B TOBa YHMCJIO Jiora W Mapku Ha KapToBW oOpraHmsanuu, ca 3alllUTEHH OT aBTOPCKU IpaBa,
PETUCTPUpPAHU THPrOBCKM MAapKW WJIM TATEHTH WM JPYT'M HAIlM [paBa HAa HMHTEJIECKTyallHa
COOCTBEHOCT WJIM Ha TPETO JHMIE - JHIeH304aTes. KIMeHThT HsAMa MpaBo Ja TM M3MO0Jd3BaTe,
KonupaTe, HUMHUTHpare, npepaboTBaTe WM HU3MEHATE, MpPOAaBaTe, pa3MpOCTpaHsIBATEe WIH
npenocTaBsTe 0e3 HAIIeTO M3PUYHOTO MPEABAPUTETHO MHUCMEHO ChITIAacHe, JIAJCHO B OTAEICH
Jorosop

17.11. To3u JloroBop 1 OTHOUIEHUSITA MEXAY Hac U KIIMEHTHT KaTo CTpaHU 110 HETO CE ypexkaar
oT OBJIrapcKOTO MpaBo, NMPH Cla3BaHe Ha BamumTe mpaBa, KOUTO ca HEOTMEHHMMHM IO Bamero
MECTHO 3aKOHOJATEJICTBO. 3a OIUIAKBAaHUS, KOUTO HE MOTaT Ja ObJaT pelieHu MO APYr HauuH,
KnuentsT ce chriacsBa Te Ja ObJAaT NOJUYMHEHH Ha HEM3KIIOUMTENHATa IOPUCIAMKIMS Ha
KomnereHTHUTe chawmmma B rp. Codwus, bearapus. OO600meHo, "HEH3KIIOYHUTEIHATA
IOPUCIUKIUS Ha KOMIETeHTHUTE chawmiia B rp. Codusi, bearapus" o3Hauasa, ye ako cte Ouim
B ChCTOSIHUE J1a IPESIBUTE MCK, Mpou3THYaIl oT To3u JloroBop cpeury Hac B Chla, MIPUEMITUB ChJ
6u Oun cbx B rp. Codus, ¢ U3KIIOYSHHE HA CITyYauTe, B KOUTO CTE MMOTPEOUTEIN U IIPU KOUTO OCBEH
HEro Moke na m3bepeTe Ja MpeAsBHTE MCK B ChAa Ha CTpaHara 1o Bamero mocTOsHHO
MecTonpeOrBaBaHe.
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TAPUDA

Onucanue Ha onepanuATa

H3naBane HA KaApTH

IIpeunsnaBane Ha KapTa

3ape:kaaHe Ha KapTa

Takca HeaKTUBHOCT (cJIed 6-THA Mecel)

Bb3cranoBsiBane Ha cpeacrBa /OCT/Refund/ (u3kiaroueHue ce mpuiara 3a
TPAHCAKIMH OT ThPIrOBIM € Jei{HOCT Xa3apT)

IInamane Ha IIOC B bbarapus (M3KkJIK04YeHHE ce NPHIIATra 3a NJallaHus NpU
THProBIH ¢ JeHHOCT Xa3apT)

ILnamane Ha IIOC B yyxk0uHa (M3KJII0YEHHE C¢ MPUJIAra 3a IVIAIAHUSA NPU
THProBIH € JeHHOCT Xa3apT)

Teraene B 0Opoii Ha ATM B Bbarapus

Ternene B 6poii Ha ATM B uy:k0mHa EUR
Ternene B 6poii Ha ATM B uy:x0nHa 6e3 EUR
Ternene B 6poii Ha IOC B Bbarapus

Ternene B 6poii Ha [IOC B yyxk0uHa

Bioknane/oT0J0KHpPaHe HA KapTa

IIpomsina na IMH na ATM B Bwarapus

Ipomsina Ha [IMH na ATM B uy:k0nHA

SMS u3BecTsiBaHe

3]1 secure peructpanus (¢IHOKPaTHO)

SMS usBectsiBane 3D secure

OTtka3zana Tpancakuusi Ha ATM BG/EEA/non EEA

IIpoBepka Ha 6ananc Ha ATM B Abp:kaBaTa, B YHATO BAJyTa e M3AajeHa

KapTarta

IIposepka Ha 6ananc Ha ATM B Abp:kaBa, pa3jiM4HA OT Ta3H B YHATO BAJIyTa
€ u3aJeHa KapTaTa

Takca 3a ocnopeHa TpaHCaKIMs, KapToBa cxema VISA

Taxca 3a ocnopeHa TpaHcaKIusi, KapToBa cxema Borica

Takca B JaB.

10 sB.
20 nB.
2 nB.
4 n1B.
1%
Besmnarno

Besmnarao

1,30 nB.
1,30 nB.
1,8 nB. + 0,1%
2,00 1B.+1%

1% + 6nB., muH. 10718

8 1B.
0,50 nB.
2 nB.
0,20 nB.

0,75 nB.
0,20 nB.
0,20/0,75/1,00 nB.
0,50 nB.

1 nB.

30 nB.
10 nB.

Taxca 32 TpaHCAKIMH 32 3a71aTaHHsI H Xa3apT, B TOBA YHC/I0 B UHTepHeT, BKII. HOJTy4aBaHe HA CYyMH:

IMokynka/3anarane NpH ThbProsel ¢ AeifHOCT XazapT*

IloayuyaBaHe Ha cpeACTBa OT ThProBell ¢ AeifHOCT Xa3apT*

*EEA — EBporneticka MkoHoMuuecka OOIIHOCT
*B cuia or 01.05.2024 r.

1% ot cToliHOCTTa Ha
TpaHCAKIHsTa
1% ot cToliHOCTTa Ha
TpaHCaKIHsTa
(MUHHMYM 4 11B.)

Takca B eBpo

5,11 eBpo
10,22 eBpo
1,02 eBpo
2,04 eBpo
1%
besmiatHo

Besmnarao

0,66 eBpo
0,66 eBpo
0,92 espo + 0,1%
1,02 eBpo + 1%

1% + 3,07 eBpo, MHH.
5,11 eBpo
4,09 eBpo

0,26 eBpo

1,02 eBpo

0,10 eBpo

0,38 eBpo

0,10 eBpo
0,10/0,38/0,51 eBpo

0,26 eBpo

0,51 eBpo

15.34 eBpo

5,11 eBpo

1% ot cToliHOCTTa Ha
TpaH3aKIusATa

1% ot cToliHOCTTa Ha
TpaH3aKIUATA

(MuHEMYM 2,04 €BpoO)
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I[MTPUJIOXXEHUE KBM PAMKOB JIOT'OBOP

Huec, , JOJyTIOAITUCAHHUSIT,

(Tpu uMeHa)

c ET'H:

¢ opunmaner qokymeHt 3a camonuyHocT JIK/ITacopt/dpyr:

(onucea ce OoKymenma u ce nocouea Homep)

Y TIOCTOSTHEH a/Ipec:

(nocmosinen aopec)

MU Oe TpeaocTaBeHo Konre Ha PaMKoOB 10TOBOp 3a mpepocTaBsHe Ha yciyraTa ,,KoOpanaupaHa
wiatexxHa kpeautHa kapra Xenn Kpenut/iCard, ¢ koliTo ce chbriacaBaM M IpueMam 0e3
BB3PAKEHHUS.

IToamuc na Kiuenra:

(Iloonuc u camopvyHo usnuceare Ha mpu Umena)
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