{ :% BALLMUTE IMPABA:
@ HA KPATKO

bnarogaperne Ha npaeBunata Ha EC eneKTpoHHWTE
BAM nNnawaHuA ctaBaT MO-€BTUHW, MO-SIeCHN W
no-curypHu. ETo Kak:

= MoxeTe [da wu3BbplIBaTe MfalaHvA B UAna
Espona (EC, cnanawsa, Hopeerusa n JuxTeHwarH)
TO/IKOBA NIECHO U CUI'YPHO, KOMKOTO M BbB Balliata
CTpaHa.

= TbproBumMtTe He MoraT MnoBe4ye Aa HauUcCnABaT
AOMbAHUTENIHA pasxoau, Korato nnaware cC
KapTa, n3ganeHa B EC.

= [lpaBMnaTa 06xBallaT BCUYKM BUOOBE €NeKTPOHHU
nnawaHma (Hanp. KpeauTHU NpeBoau, AMPEKTHU
0ebutn, NnawaHua c KapTy 1 T.H.).

= Bceku, KorTo npebrBaBa 3akoHHO B EBpona, nMa
npaBo Ha 6aHKoBa CMeTKa 3a W3BbpLIBaHE Ha
€NeKTPOHHW MnaLanHmsa (,nnaTerkHa cMeTKa“).

@ UCKATE QA HAYYUTE
MOBEYE?

Te3nnpasa ca3anoxeHn B npepasrnegaHaTa Jupektrea
3a nnatexkHute ycnyrm  (ANY2), OupektvBata 3a
NAATEXHWUTE CMETKM U APYrM 3aKOHO4ATENTHM aKTOBE Ha
EC, KomTo MMaT 3a Luen Aa HanpasAT BawuTe nnawaHnsa
no-6esonacHu 1 No-yao6HM.

Hay4yeTe noBeye 3a cBomMTe Npasa TYK:

R

https://europa.eu/!PH34Fk
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EJIEKTPOHHU NNALUAHNA,
HAOCTBITHU 3A BCUYKHN

Bcekn noTtpebuten, Konto npebrvBaBa 3aKOHHO B
EC, Ma npaBo ga nonssa — 6e3nnaTHo unm cpeLty
npueMnmMBa TaKkca, OCHOBHA MNaTerHa CMeTKa (T.e.
CMeTKa no aebuTHa KapTa, No3BofABalla TerneHe
Ha napv B 6poit, AenosmpaHe Ha CPeacTBa, KaKTo U
HaperdaHe v noslydaBaHe Ha nnallaHus).

",

NNALWAHUA B € - CBLMNTE
63 TAKCU KATO 3A MECTHUTE
) NNAWAHUA

EgHa cMeTKa B eBpO BM M03BO/ABA 4a M3BbpluBaTe
nnawaHuATa c1 B uaAna Espona.

TpaHcrpaHnyHMTe NnalaHmA B eBpO LWe BM CTpyBaT
KOJTKOTO HauMoHanHunTe nnawaHnA B eBpoO...

..a0T 15 gekemBpn 2019 r. BawmTe TpaHCrpaHNYHM
nnawaHma B €Bpo Le CTPYBAT KOMKOTO BbTPELLHUTE
nnawanma B HauMoHanHarta B1 BanyTa.

[anv BbB BalaTta, UM B Apyra ObpaBa uneHka -
Takcata 3a TerfnieHe Ha napv B 6poii B eBpo M3BBbH
MpeMaTta 0T TepMMHaNHW YCTPOMCTBa Ha BallaTta
baHKa cnegBa ga bbae egHaksa.

MOBEYE CUI'YPHOCT,
Mo-4O0BPA 3ALYUTA

OT centemBpn 2019 r. Bawute enNeKTPOHHMU
nnawanma we 6baaT No-curypHmn bnarogapexve Ha
3a4b1604eHOTO yCTaHOBABAHE HA WMAEHTUYHOCTTA
Ha KaveHTa. ToBa lWe CTaBa 4pe3 KoMbuHauus
OT pa3nuyHM aKTopyM 3a y[ocToBepsABaHe Ha
MAEHTMYHOCTTa, HanpumMep MNMWH 1 BawwA npbcToB
oTnedarbk. 3a noBe4ye MHPOpPMAUMA MOXeTe ada

Ce CBbpXeTe C BalmA A0CTABUYMK HA MNATeIKHU
yCayrm.

Bawarta  OTroBOpHOCT  MpW  HepaspelleHu
nnawaHma, HanprMmep Npy Kparkba Ha KpeguTHaTa
BW KapTa, e orpaHuvyeHa Ao Han-mHoro 50 eBpo
(ocBeH B cnyyam Ha rpyba HebpekHocT). Hama ga
HOCMTE OTFOBOPHOCT 3a HepaspeLleHn nnallaHus,
M3BBLPLLEHN Cnefd KaTo cTe MHbopMmpany baHKaTta
CW, WAM 3@ OHAAWH MNalaHWsa, aKko BalMAT
[0CTaBYMK Ha nnaTexHu ycnyrm mnmn 6aHka He
e ocurypun 3agbnbodeHo ycTaHOBABaHe Ha
WAEHTMYHOCTTA Ha KAMEHTA.

KoraTo cymaTta Ha OKOHYaTeNHO KapToBO NallaHe
He e npedBapuTeNHO M3BecTHa (Hampumep npwu
HaeM Ha aBTOMOOMA WAM XOTENCKU pas3xoam),
TbproBeubT Moe da 61oKkMpa Mo Bawarta KapTta
camo ogobpeHaTta oT Bac 4OroBopeHa cyma.

Mpy ,anpexkTeH [ebut“ (Hanp. ymbAHOMOLWMAM
CTe OpYyXecTBo Aa cbbupa nnawaHua oT BallaTta
CMeTKa) pasnonarate ¢ 8 cegMumuM, 3a [Aa
obxaneate BCAKA HEMpPaBOMEpPHO HauMc/eHa
cyMa. Bb3cTaHOBABAHETO Ha CymMuTe CTaBa B CPOK
oT 10 paboTHu AHW.

ﬂﬁB CNPABEA4/INBO

LEHOOBPA3YBAHE

MMate npaBo fa CTe 3ano3Hatu C eBeHTyanHuTe
TaKCH, KOUTO Ce rnpwuniarart 3a BawuTe naallaHuA.

Mo npaBuMno npv naawaHe c noTpebutencku
0ebuUTHM W KpeauTHM KapTuM TbproBuuTe —
KakTo B MarasvHuTe, Taka M OHMaH — He
MOraTt ga M3WCKBAT 3annaulaHeTo Ha LeHa, Mno-
BMCOKa OT obABeHaTta (,40MbaHUTENHA Takca“).
Mpn onpegeneHn obcToATenctea (HanmpuMmep
NMpu HAKOW KapTu) obaye MoXe da ce npunara
[OMb/IHUTENHA TaKca, Ho TA TpAbBa ga oTpasAsa

LencTBMTEeNHUTE pasxoam 3a Tbprosewa npy To3m
HauMH Ha nNnawaHe. AKo cMmATate, 4e cTe bunm
HecnpaBea/MBO TaKCyBaHW, Haripumep Korato
pe3sepBuparte nonet man nnawate 3a xoTesiCKa
pe3sepBaumA, noceTeTe nocoveHMA Ha ciegpaliarta
CTpaHuua ye6ca171T, 3a ga HayyduTe noBeye 3a
cBouTe npasa.

HOBU yCiiyrn

*» bparogapeHse Ha  aKTyasiHUTE  TEXHOOrmM
Beye MMaTe Bb3MOMHOCT Oa M3Mon3BaTe HOBM,
MHOBATMBHW (QWMHAHCOBWM yCNyry, npeganaranu
OT NMUeH3MpaHn 6aHKM W Opyrv perynmMpaHm
O0CTaBuUMUM Ha MAATEeXHU  YCAyr, PasinyHu
OoT Bawarta 6aHka. ToBa 03HauaBa HanpuMmep,
ye MOMETe da cneauTe NMYHUTE CM dUHAHCK
WK Oa NpaBuTe OHMAMH MOKYMKM 6e3 KpeauTHa
unm gebutHa Kapta. MNogobHo Ha 6aHkuTe Te3un
HOBW OOCTABUMLM HA NnaTeHW ycnyru busar
MMLUEH3MPpaHM W rogfieaT Ha Haa3op, Kato
TpAbBa ga obpaboTBaT BawmMTe 4AHHWU MO CUIFypeH
HaYMH.

MpaBunata Ha EC rapaHTMpat 6e3npobneMHOTO
M3BBbPLIBAHE HA BalMTe eNeKTPOHHM MnawaHuA. AKO
BCe NaK Bb3HWKHe NpobneM, Bawata 6aHka unm gpyrmte
[0CTaBYMLIM Ha MNATEXHN YCNyrn TpAbBa 4a 0TroBOPAT
Ha noganeHuTe *anbu B cpok oT 15 paboTHW aHW. AKko
BCE OLle He CTe yOO0BMEeTBOPEHN, MOXeTe A oTHeceTe
cnyyan 4o HauMoHanHMA KOMMNEeTeHTEH OpraH.

3a nose4e MHPOpMaLMAL:

https://europa.eu/!Jg46qt



{ i% YOUR RIGHTS: IN A

@ NUTSHELL

EU rules mean your electronic payments are
becoming cheaper, easier and safer. Here’s how:

= You can make payments throughout Europe
(the EU, Iceland, Norway and Liechtenstein) as
easily and safely as in your home country.

= You can no longer be charged extra costs by a
merchant when you pay using a card issued in
the EU.

= The rules cover all kinds of electronic payments
(e.g. credit transfers, direct debits, card
payments...).

= Anybody legally residing in Europe has the
right to a bank account for making electronic
payments (“payment account”).

@ INTERESTED IN FINDING OUT
MORE?

These rights are thanks to the EU’s revised Payment
Services Directive (PSD2), Payment Accounts
Directive and other EU legislation, which aim to bring
you safer, more convenient payments.

Learn more about your rights here:
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https://europa.eu/!rh44HJ
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€ PAYMENTS - SAME COST AS
=)

ELECTRONIC PAYMENTS
AVAILABLE TO ALL

Every consumer legally residing in the EU has
the right to at least a basic payment account
free of charge or for a reasonable fee. (i.e.
one that comes with a debit card, covers cash
withdrawals, safekeeping of funds, and making
and receiving payments).

LOCAL ONES

A single euro account allows you to make all
your payments across Europe.

Cross-border payments in euro will cost you the
same as domestic payments in euro...

..and from 15 December 2019, your cross-
border payments in euro will cost you the same
as domestic payments in your national currency.

Cash withdrawals in euro outside your bank ATM
network should cost you the same in another
member state as in your home country.

MORE SECURITY, BETTER
PROTECTION

From September 2019, your electronic
payments will be more secure thanks to strong
customer authentication. This will work through
a combination of different authentication
factors, e.g. a PIN and your fingerprint. For more

information on this, you should contact your
payment service provider.

Your liability in case of an unauthorised payment
- for instance if your credit card is stolen - is
limited to a maximum of €50 (except in cases
of gross negligence). You will not be liable for
any unauthorised payment that takes place
after you have informed your bank, or for an
online payment if your payment service provider
or bank does not provide for strong customer
authentication.

Where a final card payment amount is not known
in advance (e.g. car rentals or hotel costs), a
merchant can only block an agreed amount on
your card with your approval.

With ‘direct debit’ (e.g. you have authorised a
company to collect payments from your account)
you have 8 weeks to challenge any unduly
charged amount. You must be reimbursed within
10 working days.

[[Qg FAIR PRICING

You have the right to know what charges, if any,
apply to your payments.

As a rule, merchants, both in shops and online,
cannot make you pay more than the published
price (‘surcharge’) when you pay with consumer
debit and credit cards. In certain circumstances
(e.g. for certain cards), a surcharge may still
apply - but then it has to reflect the true cost
to the merchant of this payment method. If you

feel that you have been unfairly overcharged,
for instance when booking a flight or paying for
a hotel reservation, visit the web-link provided
on the next page to learn more about your
rights.

NEW SERVICES

= Thanks to recent technology, you now have the
option to use new, innovative financial services
offered by licensed banks and other requlated
payment service providers other than your
own bank. This means, for instance, that you
can monitor your personal finances or make
online purchases without a credit or debit card.
Just like banks, these new payment services
providers must be licensed and supervised, and
have to handle your data securely.

EU rules ensure that your electronic payments go
smoothly. But if there is a problem, your bank or
other payment service providers must respond to
complaints within 15 business days. If you are still
not satisfied, you can bring your case to the national
competent authority.

More information can be found here:

https://europa.eu/!Bn34nv




